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Getting Started

Start DragonDMS from either the Desktop shortcut or the Programs Menu.

Dragon2000 Login - CBE23 (x64)
DragonDMS
User Name Password
lusername f‘;“****"
E Pamagards e casn seien
Cancel Login

The Login screen will appear with the username of the last user. If the last user was not you, you

must enter your username and password, then click Login or press the Enter key if you prefer. All
passwords are case sensitive.

Main Menu Overview

Once you have successfully logged in the Main Menu will appear.
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DragonDMS

A product by Dragon2000

o

You will see all of the DragonDMS module icons; however you will only be able to access the
modules that have been enabled on your user account.
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Used Vehicle Module

— A =

“ o == kOO B 0SS 4 Qo 4

Nan Mara Customens Sepolers Hies Venichs | Used Vialises Sareiee Fans Apzounts M F=rm. W{ } Aos C_va | W.‘ :!.up:o'l Exk

Creale Vehice | Vawstona | dderming | ProvenanceChech|  femplmies | Ubes | Frence Celculshr Extras |

- Search All - Al Vehiddes - (453 Records

Vehides InStock - 458 Records) Pricing - (453 Recerds)

Reserved Stock - (723 Re

Pending Part Exchanges - (2

Wehicles Sobd - (543 s

Adverfising - (24 Reco s

Supplementary imaices - (108 Records)

Job Card Requests - (70 Racords)

vehicles In Stock - All Vehicles i [Tvrw | @ Ciear |

étul:kNu Sales Status Registration  Mzke niodel Drescription Mileage i ULEZ... DEys In stod;_ l\;lD‘l Due ... .Sl\l "nd\rm.Pn'(e

U35645  For Sale HI73HLM Audr RS6 Avant 4.0 TFEI V8 Carban Black Estate 5dr Petral Tiptranic quattro Eur.. 38500 ez 4 18/10/2026 18,489.00 19,250.00 =
U3s644  PartExchange SMTZMFY  Missan Qashagal 1.3 DIG-T MHEV N-Connecta SUV Sdr Petral Hybrid Manual Eur,, 15000 ves I -0 000 475000
U33643  Part Exchange WXT2ULF Mizzan Qashagai 1.3 DIE-T MHEV M-Connects SUV Sdr Petrol Hybrid Manual Eur.. 10000 es 7.300.00
u3ss&1  For Sale DT24KYE Hyundai TUCSOM 1.6 T-GDi Premium SUV Sdr Petral Hybrid Auto Eura & {5/5) (21.. 35623 Yes 16,750.80
U33639 - For Sale BA1TSLY Land Rover Range Rover.. 2.0 TD4 SE Tech SUV 5dr Diesel Auto 4WD Euro 6 (s/s) (180 ps) 13245 Yes 15,000.00
At the top of the Vehicle Sales Menu are the Action Tabs. From left to right they are:
Create Vehicle Add new vehicle records.
Valuations AutoTrader & Vehicle CAP Valuation tool.
Advertising A tool to mark vehicle to be submitted to your online advertisers.
Provenance Check HPI Check Report or MotorCheck Report, an additional subscription is

required for this service.

Templates Useful when the same costs and extras are applied to vehicles in stock.
Utilities Delete and revive vehicle stock records, access rights are required to use

this feature.
Finance Calculator Allows you to easily calculate representative finance examples.

Extras List of saved Extra items that can be added to vehicle sales.

The Information Summary appears below the Action Tabs. It groups vehicles by Vehicles in
Stock, Reserved Stock, Pending Part Exchanges, Vehicles Sold, Advertising, Supplementary
Invoices and Job Card Requests. Click on a group to view a list of the Vehicle Records.

Search All gives you the option to create a custom search.

Search All Used Vehicles

Cancel Search

Saved filters: ~

Field Expression Value

| £ ~ | | Load = X

Save Reset Add Criteria Row
AND...
Quick Filter
[ Instock [ Resered [ Solid
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New Vehicle Module

This manual will focus on the Used Vehicle Module. The functionality and layout of the New
Vehicle Module is very similar to the Used Vehicle Module, with the following subtle
differences:-

= The list of New Vehicles displays a Chassis Number column in place of a Registration
column.

= All vehicles added to the New Vehicle Module will automatically be set as VAT qualifying.

» The purchase and sales groups will default to New and will use different nominal codes to
those used on Used Vehicles. To view or edit the purchase and sales groups go to Settings >
Vehicle Sales > Vehicle Groups.

» A First Registration Fee is applied as standard to all New Vehicle sales. The value of the First
Registration Fee can be edited by going to Settings > Vehicle Sales > Defaults > First Reg
Fee.

» Copy tool, this allows you to create duplicate vehicle records with the option to choose
which elements of the original vehicle record you want to copy.

T TOUD DCC LW O £ 5o ey

Fuel Typl -~ vehi- Record
Engine S .
Cancel oK
Body St
Transmi Select items to copy

Model " B Vehicle details
Number B Cue in Date

Descripl  ma supplier Details
Colour
B Purchase Price (including purchase type)
Interior
Customer Details
Mieage D

Date Re ﬂ Selling Price (including seling type)
Chassis B Extras & Costs

Categor

B Warranties
Branch i
B Road Fund Licence
Parking |
Website B Category .
Delivere How many copies do vou want to make? g i
Sﬂlﬂ-s S-t C— I —————
Select Action. at 1] 0 0
M T 5y Maitches | TestDrives  Interests
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Customising Your Data

Searching

If you want to filter the list of vehicles you can enter your search criteria into the search box
which is above the vehicle list. Multiple search criteria can be added, just make sure you have a
space between each word.

C o dowm = KOO Baloc 9 g 4

o les | Cialsmem | Baxenices Used Vel | Swrvice Fass [ AP Huptie Fuperis

Cmaln e nbens Agvertang e e | v Feance Camuiion
- Search All -

Wehicles in Stock - (450 Recards|

Reserved Stack - (20
Pending Part Exchang:
Vehicles Sobd - (3.017 Rec
Advertising - (155 Record
Supplementary Invoices

vehiclos in Stock vAM |E patml haichhack | Ciear
Stod Mo Registratian Make Mokl Calour Fiel Type By Style Transmissinn Selling Price =
L0007 MKEEDVR Ford Fosus White Petral Herdchbadk tdariual 7.200.00
Ueoa0zne PN3AWD Pssan Micra Elus Patral Hatchback Ktanual 18.000.00
Usnozes K35555R Ford Fiesta Blug Petral Hatchbadc znual 1000000

To remove the search criteria click on the Clear button to the right of the search box.

Sorting

The vehicle list can easily be sorted and ordered to help you organise your vehicles. Decide
which column you want to sort by, click on the column heading to sort the list Z to A, click on
the column heading again to sort A to Z. If the column has numerical data it will sort highest to
lowest first and then lowest to highest.

Re-Ordering

The order of the columns can be changed by dragging and dropping the column headings,
allowing you to get the data the way you want it.

Click on a column heading and drag left or right until you see two red arrows where you want
the column to be, and then drop the column heading.

Dragging and Dropping
To ‘drag’ click and hold the left mouse button and at the same time move the mouse,
when you get to the position you want you can ‘drop’ by releasing the left mouse button.

Vehicles In Stock s [ vem | @ | clear |
Stock Mo Registration  Make Model Wariant Transmissic Fuel Type Doors  Body Style Fuel Type Selling Price T, Location
1[5 HEOERHG ALDI T QUATTRO (180BHF) rAAMLAL Belpine \White 3 COUPE PETROL 2430000 Showroorm |

If you drag a column heading up or down you will see a black cross, the column of data will be
removed when you drop the column heading.

Stock Mo Registration hake Wariant Madel Colour Doors  Body Style Selling Price T.. Location
L4 EY11YHE MAZDA, D TAMURA, Wariant X beer 5 HATCHBACK 1750000 Showroorm
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Additional Information

There are many more fields of Vehicle Record information that can be viewed on the screen.
Right click on any of the column headings and a list will appear showing the column headings
available.

Drag Fields onto the Menu

k

Advertised Price
Agreed Delivery

Bathroom Details

Bathroom Layout
Belts

Berth

CAP Average Price
CAP Clean Price
CAP Date

CAP Poor Price
CAP Retail Price
Categaory

Chassis Manufacturer

Chassis Mo

Customer
Cate Due In
Date In Stock -

Close

Drag and drop these column headings to add them to your vehicle list.

After you have added or removed columns the new list layout will be saved. Layouts are
individual to each user so different employees can see different column layouts.
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Creating a Vehicle Record

There are two options for adding vehicles to stock, the Advanced Vehicle Creation or the
Standard Vehicle Creation.

Advanced Vehicle Creation — this option is ideal if you are looking to add a vehicle into stock
and get it advertised straightaway. 7his option is only available for Used Vehicles.

Standard Vehicle Creation — this option is ideal if you are just looking to create a new stock
record in your DMS.

You can change the vehicle creation option in Settings > Vehicle Sales > Defaults > Creation>
Vehicle Creation Wizard.

In this manual we will look at the Advanced Vehicle Creation. Click on the Create Vehicle action
tab, enter the vehicle registration and mileage then decide if you want to use either of the
additional optional lookups, you will need money in your cash wallet to be able to use these

features.
*For Dealers that have linked their DragonDMS to their AutoTrader DID via the live feed,
these lookups have no charge.

Specification
This returns a list of standard vehicle specification and a list of possible non-standard
specification.

Valuation and Checks
This data is supplied by AutoTrader and returns Valuations, Metrics and Checks

Vehicle Lookup
Cancel Create Manually Lookup Vehicle]
Registration
MJ1EWX
Mileage
70000
Specification £015
(Standard & possible Non-Standard Spec)
Adjusted Valuation & Checks £0.75
This will be debited frem your DragonDMS Wallet. Total: £0.90
Current balance: £5.95

Click on Lookup Vehicle (this lookup will use one of your inclusive VRM lookups) and will return
the vehicle details.
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Vehicle Creation

Cancel

Vehicle Details

Registration
Chassis No
IMake

Model

Variant

Fuel Type
Engine Size
Engine Number
Body Style
Transmission
Description
Model Year
Date Registered
Owners

Caolour

Interior

Doors

Seats

MOT Expiry
Vehicle Type

BMW X4 20d M Sport Automatic

Diesel - 3 owners - Black Sapphire metallic paint

WJ15WXX
WBAXX120500N1624
BMW

X4

20d M Sport

Diesel

2.0

75059111

SuvV

Automatic

2.0 20d M Sport SUV 5dr Die:

2015

25/03/2015

3

Black Sapphire metallic paint
5

5

17/12/2021

Car ~

BHP

Torque (b / ft)
Top Speed MPH
0-60 MPH

Fuel Aspiration
Fuel Delivery
MPG Combined
MPG Urban

MPG Extra Urban

Battery Charge Time
Battery Quick Charge Time
Battery Range (Miles)
Battery Capacity KWH
Battery Usable Capacity KWH
Height (mm})

Width (mm)

Length (mm)

Weight KG

Branch

Template

187
294.99
132

Turbo Common Rail
54.3
50.4
576

1624
1881
4671
1745

Next

These fields are returned by the VRM lookup and can be editted if required.

Click Next to view the Specification.

If the Specification lookup was ticked you will see on this screen a list of possible non standard
options the vehicle may have. Tick the options that apply to the vehicle.

Vehicle Creation

Next

Cancel Previous
Specification

Does this vehicle have any Non-Standard Options fitted? Note. This could affect the valuation you receive.

Feature Name Price Fitted?
= Audio and Communications

Media Package - BMW Professional 900.00 ¥
:Speaker System - Harman Kardon 895.00 ¥
TV Function 825.00 [J
Enhanced Bluetooth Telephone Preparation with USB Audio Interface and Voice Control 430.00 [
ConnectedDrive Services Package 410.00 [J
Speaker System - BMW Advanced 335.00 ¥
Speed Limit Display 250.00 [T
Online Entertainment 160.00 [0
Internet 95.00 [0
BMW Online Services 0.00 0

2,130.00
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A list of standard specification will be listed with all items ticked, check that they all still apply to
this vehicle and untick as required.

Standard Specification

»

Feature Name Fitted?

=] Audio and Communications

12V Power Socket - Centre Console

6.5in Colour Display Screen

Auxiliary Input

Bluetooth - Audio Streaming - with Compatible Devices
Bluetooth Hands Free with USB Audio Interface
BMW Emergency Call

BMW Navigation Business System

BMW Professional Radio - Single CD and MP3
BMW TeleServices

DAB Digital Radio

Media Package - BMW Business

Drasear Crelkat - 100 in | nnn=snn Crranartmant

AR XY RXMMRER

d

Lookup Spec

Click Next to view the Values & Checks.
If the Valuation lookup was ticked you will see AutoTrader valuation figures, Metrics and checks.

The MOT History is part of the standard VRM lookup. Double clicking on the No. of comments
will show details of all comments.

Vehicle Creation
Cancel Previous Hext

Values & Checks

Valuations

Type Value

(=] Auto Trader Valuation - Last Checked: 05/05/2021

Retail 18,466.00
Trade 14,184.00
Part Exchange guide price 13,910.00
Private 15,830.00

Lookup Valuations

Metrics & Checks

Rating 57.68 /100 Insurance Write-off Category False
Date of previous 28/10/2017 Scrapped False
keeper(s)
Stolen False
Imported False
Exported False
MOT History (double click for mare information)
Completed Date Expiry Date Result Odometer Unit MOT Test No No. of Comments
§10f10f2020 09:12... 09/10/2021 Passed 73,367 Miles 582778927672 1
00/10/2020 16:17... Failed 73,366 Miles 348541103217 2
05/10/2019 10:15... 08/10/2020 Passed 66,805 Miles 530937081119 1
05/10/2018 10:40... 08/10/2019 Passed 59,640 Miles 708009596338 0

Click Next to view the Advert Detalls.
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If the Valuation lookup was used, the AutoTrader retail price will be used as the Advert Price, this

can be edited if required.

An attention grabber can be added, if you wish to put some text about the value of the optional

spec on the vehicle click the button to the right.

The Advertising Description can be preloaded with default text — you can add this in Settings >

Vehicle Sales > Defaults > Creation > Default Adverting Text

Select the advertisers* that you wish to send this vehicle to, AutoTrader and Ebay have
additional advertising options that you can add using the tabs on the right hand side.

*the advertising feeds need to be enabled for your DMS before the feed is live — please contact

support@dragon2000.co.uk if you wish to enable an advertising feed.

Vehicle Creation

diesel engine and quattro all-wheel drive, this car delivers a smooth and exhilarating driving experience.

a top speed of 140mph and acceleration of 0-60mph in just 7.5 seconds, this car is sure to impress.

and a high-performance engine, this Audi is ready for any adventure.

Select the Advertisers you wish to send to

Advertise? Name

Cancel Previous Create Vehicle|
Advert Details
Advert Price 18,466.00 (J) Is Commercial [ Is Qualifying
Attention Grabber Low mileage with *£2 130 of optional extras Use Optional Spec Price
Advertising Description Auto Generate Copy Ad Text From: w

This sleek and stylish Audi 2.0 TDI S line Coupe is the perfect combination of luxury and performance. With a powerful 2.0

The striking blue exterior is complemented by a spacious and comfortable interior, making every journey a pleasure. With

Equipped with a range of standard features including audio and communications systems, safety and security features,

881 characters used

: - Website Specific AutaTrader Spacific eBay Specific

[ All Advertisers

M * Auto Trader Portal - Live Updates

M Auto Trader Live Advert Setas Reserved (] POA (] Featured Vehicle [
W CarGurus Title

M demo-prestigeautosales.dragon20...

M eBay Motors Pro Website Category Car

M Motors/EMG (eBay Motors Group) Bodystyle Category

M PistonHeads

M support-site.dragon2000.net Criginal Price

Click Create Vehicle select Add photos or open vehicle record.
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‘ Dragon2000

e Do you want to

@ Add Photos Mow
() Open Vehicle Record

Cancel

oK

If you want the vehicle in your website, straightaway choose the Photos option and upload your
photos. Otherwise choose Open vehicle record.

DragonDMS will allocate the next available stock number, but you are free to enter any number
you like. You cannot create the same stock number twice and you cannot use letters in the

numbering sequence.

Vehicle Record for: WI15WiXX
X4 20d M Sport — O
WJ15WXX (U34959) H u
Close No Customer Selected £22,159.20 Wehicle Supplier
Stock Number U 34059 TEin FEEE
Registration WIS Lookup Vehicle Details
Make Bl - CO* Emissions 139
Model X4 e
Variant 200 1 Sport » Insurance Group HE
Fuel Type Diesel e NCAP Rating
Engine Size 2.0 «+| Engine No 53049285 Top Speed (MPH) 132
Body Style Suv v 0-62MPH Time (Secs) [0
Transmission Automatic w
Model Year ZMs “ Vehicle Details - Additional
Number of Doors 5 | Model Series Key Number
Description X4 20d M Sport 2.0 5dr SUV Automatic Diesel Radio Code
Colour Black Sapphire metallic paint ~ Nominal CC 1995
Interior ~
Mileage 70000 Mis/Kms Wiz V Registration and Security
Diate Registered 18/08/2015 Original Registration
Chassis Number WBAXX120500N45234 VS Reference
Category v SORN O
Branch / Location Yate ~ w
Parking Location Service History
Website URL Open Service History
Delivered to Customer Service History Details
Sales Status For Sale w
Select Action... |« '] ] ]
|9 T - Matches Test Drives Interests

w [

RN

® O

Customer Apps CRK Advertising Additional Invoicing
Dates Value / Checks | Job Card Reguests WOT History
Technical Technical Continued Motorhome
WMax Power (BHP) 187
WMax Torgue (Ib/ft) 295
WMPG (Combined) 543
WMPG (Urban} 504
WMPG (Extra Urban} 576
Immobiliser Code
Wheel Nut Number
Future Registration
Number of Owners 2
Unroadworthy |:|
v Log Book v

Service History

If you are adding the vehicle using the Standard Vehicle Creation, clicking on Create Vehicle will

show you this screen.
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Create Used Vehicle Record

Cancel Confirm

Registratioh E BNB1JZF | Lookup
Make Audi E|
Mode! AS E|
Variant Tdi & Line Black Edition E|
Fuel Type Diesel |E|
Engine Size 2 |E|
Body Style Coupe [=]
Transmission Manual |E|
Mode! Year 201 E|
Branch |E|
Template |E|

Enter the vehicle registration and click Lookup, then confirm to open the vehicle record.

Recording the Purchase Details

Add Supplier Details

In the vehicle record, click on Supplier and enter the Supplier details. If the Supplier is already in
your data, click on Find and search for the contact. If they are a new Supplier click on New and

add the Supplier details.

Create New Supplier l

Cancel

Account Name
Title

First Name
Last Name
Company

Post Code

Telephone

Mobile

Email

Mr -
Stewen

Stewenson

House No

Steve@test.cun“

Confirm

Preferred

O
O

Enter Purchase Details

Use the Invoicing button to link you to the invoicing screen. To enter the purchase details click

on the Purchase action tab.

Vehiclke

0.00 Supplier

Purchase | Sales

AFPPraiza

Supplementary

Part Exchange

S &0 e 6

Customer

CRM Adwvertising Additional

Payments

®

Iy ik

Deal Analysis
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It is important that you select the correct Purchase and Sales Type; these control the VAT that is
applied to the purchase and sale of the vehicle.

Purchase Type Margin -
Purchase Price 8,500.00
Purchaze VAT 0.00% .- 0.00| TO
Date in Stock 0840772026

Total 9,500.00

DragonDMS has been designed to display the correct Sales Type based on the Purchase Type
selected. For example if you set the Purchase Type as Margin you cannot set the Sales Type as
Qualifying or Commercial due to the rules of the Margin VAT scheme.

You can change the default Purchase and Sale Types in Settings > Vehicle Sales > Defaults.

A full list of Purchase and Sales Types can be found in Appendix 1 at the end of this manual.

Select the correct Purchase Type, enter the Purchase Price and Purchase Invoice Date — this will
default to the current date so make sure that you enter the actual date that is on the purchase
invoice (if you are integrating to Sage this is the date that will be used to post the Purchase
invoice transaction) and print the purchase invoice.

Make sure that the Date in Stock is the actual date that you received the vehicle in order to age
your vehicles correctly.

Be aware that if you don't print a purchase invoice the system will automatically mark the
purchase as printed when you sell the vehicle (i.e when you print a sales invoice).

The date that will be used for the purchase invoice date in this scenario will be the same as the
sales invoice date.

Purchase | Sales Supplementary Part Exchange Payments Ceal Analysis
Purchase Invoicing | Additional
Purchase Type ~— Purchase Invoice Mumber 1501 Printed
Purchase Price 9,500.00 Purchase Invoice Date 2O0B2026
Purchaze VAT 0.00% . o.ool To Print Proforma Print Purchase Invoice
Date in Stock
alein sloe neinTiz0ze Purchase Credit Number
Total 5,500.00
- Purchase Credit Date 200082026
Raize Credit
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Once the Purchase Invoice is printed you will not be able to change the Supplier, Purchase Price
or Outstanding Finance figures. If you need to edit these details you will first have to credit the
purchase.

Purchasing a Vehicle with Outstanding Finance
Go to Invoicing > Purchase and select the Finance Company from the drop down list. If the
Company is not in the list you will need to create a new Finance Company, click on the New

button to do this.

Enter the Agreement Number and the Settlement Amount.

Vehicle Purchase - Outstanding Finance

Settiement Due To  |BLAOM s || Edit || Find || Clear
Agreement Number | [FEET]

Settlement Amount 7,000.00
Balance To Supplier 2,500.00

If the Settlement Amount is less than the Purchase Price the difference will show as Balance to
Supplier. If the Settlement Amount is more than the Buying Price (Negative Finance) the
difference will show as Supplier Owes.

Vehicle Funding

If a vehicle is on a funding plan you can log the funding details on the Purchase screen. Multiple
different funders can be setup in Settings > Vehicle Sales > Settings > Invoice > Funder.

Vehicle Funding

Funder Nextgear N
Funding Amount 5,500.00
Agreement Number 15241

Funding End Date 05082021
Funding Diays Remaining o2

Date Paid Off

Select the funder, enter the amount of funding, agreement no and funding end date.
DragonDMS will calculate the number of days remaining on the funding.

These funding fields can be added to your lists of vehicles in stock as customisable columns.

The Stock Report — Funding will list all vehicles in stock currently on funding, grouping by funder
to show the total amount of funding and the number of days remaining on each vehicle.
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Setting the Screen Price

Go to Invoicing > Sales > Sales Invoicing and enter the Screen Price for the vehicle. The Screen
Price is the value before any discount or VAT.

Screen Price versus Advert Price

If the Advert Price has already been entered, then the screen price will show the original advert
price. Conversely, if the screen price is added before the advert price, the advert price will show
the original screen price.

From this point onwards, the screen price and advert price are not linked. Changes to either
price will not affect the other.

If you would like the Advert price to update the Selling price, go to Settings > Vehicles Sales >
Defaults > Vehicle tab and tick this option.

Selling Price Update

Update Selling Price when Advert Price is updated and no
Customer iz attached.

Vehicle Record for: RV66CDF
5 Series 520d SE Saloon : O o D =~y é G (£’
€= RVEECDF (U126874904) = aa & W ) ) )
Close No Customer Selected £12,000 Vehicle Supplier Customer Apps. CRM Advertising | Additional Invoicing
Stock Number U 126374904 Purchase ¥ Part Exchange Payments Deal Analysis
Reagistration RWEBSCDF Lookup Price History
Make BRIV w
Mode! < Series - Sale Type UK sale| Sales Invoice Number
Variant 520d SE Saloon v Sereen Price 12,000.00 Sales Invoice Date 24102019
Fuel Type Diesal > Discount 0.00 . i i
Engine Size 2 = Engine o Sales VAT 0.00% 0.00 Print Order Form Print Sales Invoice
Body Style Saloon v Selling Price | Target 12,000.00
Transmission Automatic - Delivery Charge 0.00
Model Year > Extras Total 0.00 Sales Credit Number
Number of Doors 4| WModel Series Total VAT 0.00 Sales Credit Date 2410/2018
Description 5 Series 520d SE Saloon Saloon 2 Automatic Dies RFLAmount |0 |+ 0.00
Colour Mineral Grey = Cherished Trans No | 0.00
Interior - IPT Warranty Total 0.00
Mileage Mis/Kms Mis s IPT Total 0.00 Select Artwork
Date Registered 09092016 Total Price Target 12,000.00 Dragon2000 ~
Chassis Number WBASES2000GT21716 Lookup Less PX Allowance 0.00
Category ~ Sub Total 12,000.00
Branch / Location o » Add HP Settiement T Special Instructions on Invoice
Parking Location Net Price 12,000.00
Website URL Open Less Finance Amount 0.00
Delivered to Customer Less Deposit Amount 0.00
Sales Status For Sale - Balance 12,000.00
Select Action... |« 1 0 0 Additional Discount 0.00
= v & Matches Test Drives || Interests Invoice Total 12,000.00

The Sales Type will display your default setting; the Sales Type on a vehicle can be changed at
any point up to the printing of the Sales Invoice after which it will be locked. The Sales Type
controls the VAT rate and Tax codes that are applied to the Sale and is linked to the Purchase

Type so that you can only select Sales Types that are valid with the Purchase Type.
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For example, if the Purchase Type is set as Margin you cannot set the Sales Type as Qualifying or
Commercial due to the rules of the Margin VAT scheme.

A full list of Purchase and Sales Types can be found in Appendix 1 at the end of this manual.

The Screen Price for Commercial and Qualifying cars should be the Net figure as VAT will be
calculated automatically.

Viewing Price History Changes

From within the Invoicing and Sales screen, you can also view the history of all price changes

that have been made against that vehicle record by clicking on the Price History tab.

This will help you to keep track as to when the Screen Price or Advert Price of a vehicle has been
increased or reduced, how much by and who made the change.

Purchase Sales Supplementary Part Exchange Payments Deal Analysis
Sales Invoicing Price History

Date Changed To  Changed From Price Change  Adjusted By

=l Advert Price

05/05/2021 14,999.00 15,000.00 -1.00 Dragon

=l Screen Price

05/05/2021 14,999.00 15,000.00 -1.00 Dragon

0s/05/2021 15,000.00 12,500.00 2,500.00 Dragon

0s/05/2021 12,500.00 MfA N/A Dragon
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Advertising

If your company website is supplied and hosted by Dragon2000 then your vehicle stock can be
added to your website as soon as you have created the record in DragonDMS. Access to edit
any of the advertising information can be restricted by user through their user access rights.

From within a Vehicle Record go to Advertising > Overview. The Advert Price is the price that
will be sent to all advertising feeds unless changed on the Sites tab. See Page 22 for more
information.

Video urls added will be included in the feed to AutoTrader, as well as to Dragon2000 hosted
websites.

The rest of the information in the section titled Advertising Details only applies to websites
supplied and hosted by Dragon2000.

Overview Specification Pholos Sites Reports

Advertising Info Website Categories Other Antachments

Advertising Details

Wibsite Category
) Advertise on my Website
Body Style lcon

Reserved ClPoa [T |Featured Vahicle Vehicle Type Car

Attach Document

Advert Price 5000

Onginal Advert Prica 0

ULEZ Compliant Yes Uss; Vicea UL ﬂ
Use Sales Video®

Website Title Regenerate

Anention Grabber Auto Generate

Advertising Text  Copy Ad Text Fram = | Auto Generate 962 characters used

This Vauxhall 1.0 ecoFLEX 12V 5 MPV in a stunning blue colour is the perfect family car. With
only 15,000 miles on the clock, this 2011 mode! is in excellent condition. The 1.0 petrol engine |
provides a smooth and efficient drive, with a fuel economy of 55.4 MPG

This 5-door MPV comes with a range of standard features including eleciric windows, air
conditioning, remote central locking, and a CD player with MP3 compatibility. Safety features

Once you have filled in all of the vehicle advertising, to upload your vehicle to your Dragon2000
hosted website tick the Advertise on my Website option. You can decide if you wish to mark the
vehicle as a featured vehicle, and if the vehicle has been discounted you can show the original
advert price.

The section titled Advertising Text is used for advertising to all sites. To upload vehicle details to
other online advertisers or your own website (not supplied and hosted by Dragon2000) see the
Advertising > Sites section below. As you add your advertising text, a record count of the
number of characters used will be shown.
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Specification

This feature will populate a list of standard specification specific to the vehicle.

Dragon2000

e Which spec lookup provider?

[Cancel |

& Auto Trader Standard and Optional Features - £0.13
CAP Standard Spec (NVD)

0K

*Subscriptions are required to access CAP Standard Specification.

AutoTrader Specification & Optional Features is £0.15 per lookup, this money is taken from your
Cash Wallet. To top up your Cash Wallet contact our Accounts team.

*For Dealers that have linked their DragonDMS to their AutoTrader DID via the live feed,

these lookups have no charge.

Overview Specification Photos

Standard | Optional (0)

Reports

yo

Description

=l Audio and Communications

Clear

Inc

CD Player - CD30 with MP3 Compatability
Multi Function Display Panel

=l Drivers Assistance

7

[

Multi-Function Trip Computer

=l Exterior

15in Steel Wheels

Door Mirrors - Electrically Adjustable

Door Mirrors - Electrically Adjustable-Heated
Door Mirrors - Electrically Foldable

Electric Windows - Front

Heated Rear Window

Tinted Glass

= Hlumination

N8 REERN

Fog Lights - Front

=l_Intariar

Add Spec

Delete Selected

Deiele Al

To automatically retrieve standard equipment when a Vehicle Record is created go to Settings >
Vehicle Sales > Defaults > Creation > Standard Equipment Lookup and tick relevant option.
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Standard Equipment Lookup

Automatically retrieve the Standard Specification when a vehicle is
created using

(") Do not retrieve the Standard Specification
© CAP Standard Specification (NVD)
() Autotrader Specification

Optional Features

Using the Same lookup, you will be able to select any optional features that the vehicle also has,
by clicking in the checkbox. Items with an asterisk are compatible with advertising on eBay. If
you choose to include the vehicle in your advertising export, this information will be included.

Optional Features |

Cancel OK

Select optional features to add to vehicle * Optional features will be automatically ticked if known
Feature Name Price Fitted? = |
2l Comfort 5.
Designo Nappa Leather 2,510.00 & :
Leather Seating 1,275.00 [~ ‘
Mercedes-Benz Audio 50 APS 1,185.00
Elec.Adj.Driver's Seat/Steering Column/Mirror's 665.00 7
Harman,/Kardon LOGIC 7 Surround Sound System 510.00 [
Bose Sound System 485.00 &
Wood Leather Steering Wheel 480.00 [
Telephone Pre-Wiring 440.00 ¥
Luxury Climate Control 435.00 #
Designo Two-Tone Leather Steering Wheel/Gearshift 410.00 2
Passenger's Seat-Electrically Adj. With Memory 380.00 -
Passenger's Seat Electrically Adj.with Memory 370.00 [
CD Changer 360.00 O
Heated Seats 320.00
Linguatronic-Voice Activation Phone Equipment 320.00
Parameter Steering Wheel - Speed Sensitive 205.00 [

5,842.01 -

Additional features can be manually created on this screen or within Settings > Vehicle Sales >
Vehicle Specifications > Optional Specification. These can then be applied within the Optional
Features screen by pressing 'Add Spec'.

HPI Spec Check

The HPI Spec Check returns the exact factory fitted options by decoding the VIN of the vehicle.

* A subscription to HPI Spec Check is required. This service will list all of the standard and
optional features that were fitted to the vehicle.
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Photos

A web page will open where you can either browse for saved images, drag and drop or use the
QR code to upload the images.

Images for BA17SDJ U35637

Heip Article

Click or drag images here to upload.
Alternatively, scan the QR code to upload from a moblile device.

Each photo should be no bigger than 1T0MB. Once the images are uploaded, drag and drop to
change the order of the images.

Library Images

Generic images can be added to the Image Library. Images from the Library can then be added
either in bulk or individually to the vehicle specific images. When added they will appear after
the last image. Users can drag and drop to reorder the images.

Smart Images

Smart images automatically generate based on the value of any optional extras that have been
added to the vehicle. When a Smart image is added it will show the value of the extras at that
point in time. If optional extras are added or removed, you will need to delete the image and re
add to show the new value of the optional extras.

Image Editing

Banners and images can be overlaid on images using the Image Editor. These can be added
individually, or if multiple images are selected, the overlays can be applied to all.

Banners and images can be saved as templates to be reused.
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Sites

For individual Vehicle Records, you can select the online advertisers that you wish to submit the
vehicle details to.

The list of advertisers can be customized to show only those that you advertise to, the set this
go to Settings > Vehicle Sales > Settings > Advertisers and untick the advertisers you don't use.

For Advertisers that accept an attention grabber, this information will be taken from the
Advertising Overview screen. If you want to edit the attention grabber for a specific site, double
click on the site name and you will see the attention grabber for that specific site, which you can
then edit.

The price column is populated by the Advert Price on the overview screen. If you want to send
different prices to different advertisers, this can be done by clicking in the Price column for the
relevant advertiser and entering the price you wish to send to them.

Owverview Standard Equip Features Photos Sites Reports

Location Checked Price

+ AA Cars = 0.00
# Auto Trader Live Advert - Double click for more information O 0.00
# Aute Trader Profile Page -- Double click for more information O 0.00
# CarGurus o 0.00
+ eBay Mators Pro -- Double click for more information O 0.00
# Exchange and Mart O 0.00
] Motors/EMG (eBay Motors Group) O 0.00
4 My Website [ 0.00
#| PistonHeads = 0.00

Clicking on the + will show the frequency and times the feed is sent to the advertiser.

=] eBay -- Double click for more information W 12000.00
L Automatically uploaded each day at 08:30, 11:30, 14:30 and 17:30

Reports

Click the Reports tab from the advertising section of a Vehicle Record to either preview, print,
save as a PDF document or email Silent Salesman reports and Vehicle Details report.

Overview Standard Equip Features Photos Sites

Report

Silent Salesman Preview  Print PDF Email
Silent Salesman - 9 Images Preview  Print PDF Email
Silent Salesman - Alternative Preview  Print PDF Email
Silent Salesman - No Images Preview  Print PDF Email
Silent Salesman - No Images - Landscape Preview  Print PDF Email
Silent Salesman - Three Images Preview  Print FDF Email
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If you have a subscription with CAP that allows you to retrieve Standard Equipment information,
this will be displayed on the Silent Salesman report.

Vehicle Details Spedification
Make: Nissan Engine Power. 108bhp
Model; Qashqai Dci Acenta Smart Vision S Max Speed 112mph
Body Type Hatchback Acceleration(0-62MPH ).  12.4secs
Engine: 1.8 Extra Urban Consumption: 79.8mpa
Transmission.  Manua! Combined Consumption.  74.3mpq
Year. 2015 coz 990/Km
Mileage: Insurance Group:
Price. £15,000.00
Standard Equipment
Driver Convenience
/ §"TFT cover hdrmation oentre 7 Buetoon onone Itegation system + Cruige control
/ From 300 Rar parking sensors < Lare ceparkre waming spstem v PAS
7 Sewioe heval hgicaor 7 Speed imier ¥ T3t stn recogniion
7 Trb computer
Entertainment
76 speanere 7 RaubicD / Seemg whesl mountes 3930 0N

7 USE/ax rovtsocest

Exterior Features
/2 speed whersa/arzoie hermment < ASDmET ne3diamD AN / Biack honey comd Wont griie
e

/ Body cobur umpe s # B0dj CODUF COOTMINrS g Rangies  Booy Colour eleciricheated C00r mirK.
/ Carome whdow surround 4 Eeciic fnntvear whoows ¥ Front0Qiights with chm: sorund

A report is also available to show you all vehicles that are currently advertised and on which sites
along with how many photos / videos have been uploaded. This can be accessed from the
Reports module of Dragon, Used Vehicle Sales > Advertising > 'Vehicles Advertising Export'.

Bulk Advertising

If you want to submit multiple Vehicle Records to an online advertiser you do this through the
Advertising tool, Used Vehicles > Advertising.

The list on the left hand side is all vehicles that are currently in stock. Select the specific
advertiser from the dropdown list in the middle of the screen, Select Advertiser. Highlight the
vehicles on the left that you would like to submit to the chosen advertiser. Click on Add to

Advertiser Selection and this will move the vehicles to a list on the right.

Repeat the above steps for any other online advertiser that you want to use.
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IAdvemsmg

Close
Vehicles In Stock, not advertised on My Website

yo!
Make Model Price Registration Sales St =
Nissan Qashgai N-Tec Hatchback 1.6 M... 45,578,78... BJ10KTU Reserve _
Fiat MNon-Car Derived Van Motor Car... 1,500,000... GRZ6041 Reserve
Renault Clio Extreme 16V 1.1 3dr Hatch... 1,500,000... AFS2FHU For Sale
Ford Fusion Zetec 1.4 5d Hatchback ...  150,006.00 EK10MZP For Sale
Bentley Continental Gt Coupe 6.0 Autom... 150,000.00 TEST1019 For Sale
Ford Fiesta 8V Lx Hatchback 1.3 Man... 150,000.00 FL53AW] Due In
Vauxhall Movano Cdti 3500 Lwb Eh/R P/V... 120,000.00 S111DRB For Sale
Audi Audi A5 Fsi Quattro Sport Coup...  116,554.17 NONE Demo St
Alfa Romeo Alfa Romeo 159 Jtdm 16V Elega... 114,000.00 LOK For Sale
Vauxhall Corsa Vxr Hatchback 1.6 Manua... 108,000.00 OY62HOH Reserve
Bentley Continental Gt Mds 6.0 2dr Cou... 85,000.00 MX12GVF  For Sale
Aston Martin Aston Martin Lagonda V12 Salo... 82,980.00 HEATH1 For Sale
Ford Fiesta Edge Tdci 1.4 5dr Hatchb...  75,000.00 FL61A0U For Sale
Astan Martin Nha V12 Valanta 3 5 @ 3dr Can 77 NN NN NOKE Rasana

Select advertiser
My Website
Please note

Changes made here take
atfect mmediately

Add 1o My Website

Remove from My
Website

SPs

Make

Vehicles Currently Advertised on My Website

Model

Price

Advertise

Registration Sales Staty

Jaguar
Mercedes
Ford
Audi

Ford
Maserati
Ford

Xf D Executive Sportbrake Estat...
E Class E220 Cdi Avantgarde Sa...
Focus St-3 Hatchback 2.0 Manu...
A4 Avant Fsi Quattro Rs4 Estate...
Fiesta Zetec Hatchback 1.0 Man...
Ghibli Dvé Saloon 3.0 Automatic...
Focus Lx Tdci Estate 1.8 Manual...

15,000.00 PVYOSTHG
12,000.00 X0122
15,000.00 M11SLX
9,000.00 YBG4GLF
0.00 KP13TYH
24,000.00 V3TNA
4,000.00 FDS5NME

Sold
Sold
Due In
Sold
For Sale
For Sale

For Sale

The Options button lists features that you may want to suppress from your advertising feeds.

pol

Untick values to suppress them from advertising exports

Column Name

Previous Owners

Colour

Deselect All

Dragon2000 will compile your vehicle data and photos and submit the data to the online
advertisers at preset intervals throughout the day.

Vehicles that have no selling price or a selling price of 0.00 will not be advertised.

Viewing all Advertised Vehicles

To view all vehicles and where they are currently being advertised go to Used Vehicles and
select the Advertising category.

It will default to show you all vehicles with an overview of where each of them is being
advertised. You can customise this screen by adding and removing columns.
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All in Stock Vehicles - (£31 Records) =
1Reo AA Cars - i
Regird Auto Trader Cars 8 Vans - | b

Pending Part Euthsnges Autoy Trader Motorhormes -
Vehicles Sobd - (4 327 Recore Auto Trader Portal - (2
Advestising - (158 Recoras) | Autn Trader Profile Page
bupp!emrﬂalthnoe Auto Trader Trucks - (17

Autovelo - (31 Records)

CATGIS - e X

Advertising - All In Steck Vehicles v | B Chiar

Stock Mo Registration  Make Description Calour Mo, Sites Mo, Photos Advert Price futo Trader Ca.. Facebook .. eBay PistonHeads
L4348 FMESFPE Shkods superiz Elegance Greenline (i Tdi Cr Estate 1.6 Manual Diesel Machine Silver 3 7 10,650.00 ¥ =) o =4
L4254 FYGOPHN Audi A2 Tsi Sport 2.0 2dr Comvertible Manual Patral Sitver 4 a7 900000 ¥ = ¥ =
L4325 CX13IWMG  Mitsubishi  Outlander Di-D Gx 3 Estate 2.3 Manual Diesel &mythist Black 4 EL 13,785.00 @ 15 [ (¥
L4337 EYE4ORT Mitsubishi  Mitsubishu Cutlander Di-D Gx 3 Estate 2.3 Automatic Diesel Polar Whits 3 L i7.820.00 ] ¥ (=
L4256 KVE6BIN Subaru %y 2,00 SE 2000 5dr SUV Manual Diesel Dark Blue Pearl 2 34 165,400.00 B =] = (=]
Ldze4 KOSDWR  Ford Ford Kuga Titanium % Sport Tdo Hatchback 2.0 Manual Diesel lce White 2 EE] TRA0000 T 3 1 =3
L4347 OES0VPL Audi &5 Sportback Tdi & Line Hatchiback 2.0 Manual Diesel Dark Grey metallic 2 32 11,350.00 @ # a 0
L3zt MG TWEF Mitsubishi - Asx Di-D 4 (404] 1.8 Sdr Hatchback Marual Diesel Kingfisher Bue 3 3z 10,150.00 # 4 F #
L4374 LTTFEY Missan Mote Dci Tekna Mpv 1.5 Manual Diesel Bronze Wetallic 3 Eh} 5, 00 ¥ ] ¥
L4352 ANBIYBF Skoda Octavia Se Tsi Hatchback 1.4 Manual Patral Sitver 2 n 0500 = ¥ B
LU126874531 FGHHFGH Ferrari Mini Turbo Saloan 1.3 Manual Petrol Atlantic Grav 2 ED] 14.750.00 & = - (=]




To view the vehicles being advertised for a specific advertiser, select the relevant Advertiser from

the list.

Auto Trader

If your Auto Trader account is linked to your DragonDMS, all the vehicles on Auto Trader Portal

will be displayed in the Auto Trader Cars & Vans list.

This list allows you to:

o Easily manage which vehicles are advertised to Auto Trader.

o The ability to filter between different Auto Trader Dealer ID’s if you have more than one

branch linked to Dragon and Auto Trader.

o Details of your Auto Trader quota, how many have vehicles are published and how many
are free or capped.

Quota  Published Capped  Selected

Mot Published

Vehicle Count

Main Stock
£2500 and Under Stock

50

o Auto Trader Status showing if your vehicles have been Capped, Advertised or Not

Advertised.

o Price Indicator to let you know if the price is Great, Good, Low etc.

- o o= = OO

Ve Mery Tdmioncms. Supoiese hew Vennies | fsag Vewoles Banvie Pars Aotz
Craate Vahick Vikahoos | Advarisng  Povenancefheck  Tempiles | Likes
- Search All - All In Stock Vehicles - (195 Fz

Vehides In Stk -
Reserved Stock - [
Pending Part Exchang
Vehicles Sold -2 844
Advertising - (149 Reoo
Supplementary Invoices - (50
|| Job Card Requests - [0 Recorcls)

19,

Sadn Teader Cars & Vans
Auln Trader Portal - |

B &

Tobe Fayment | Dmskboam

e

214 |94
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Advertising - Auto Trader Portal vim 5 Ciear
|StockNo | Registration Maka Description Sales Status Days In Stock  |Show .. Price Indicat... Advert Pice  Advertize ... Aulo Trader.. =
HuUzZI4E PETSZED Miszan Junk Tekna Hatchback 1.6 Manual Petral Far Sale 221 L 0.00 F PUBLSHED |
Fo—= e e S e - T S o
M350 BACH Ferrari F430 4.3 2dr Saloon Marual Petral 144 = PUBUSHED |~
u1zs37 NOME B 3 Series 3160 Se Touring Estate 2.0 Manual Diesel 138 W PUBLISHED
| 12664 VEISEYU Audi A2 TFei Spart 1.0 Jok Corwartible Manual Patrol Far Sala 127 =4 PLBLISHED
[uizan DTE3HVE Kia Mentor Executive Se Saloan 1.5 Automatic Petral Reserved 133 = MOT ADVER..
fuzris GFD432 Lamnbarghini Reveriten W12 Caupe 6.5 Manual Petral Far Sale 125 ” PLIBLISHED
U126874  RYTIDAT Miszan Junk Tekna Hatchback 1.6 Manual Petrol Far Sale 124 & PLBLISHED
L2887 LDELUY Toyata Ayga Wl X-Play 10 Sdr Hatchback Manual Petrel Far Sabe 83 = 7.960.00 & PUBLISHED  [»

AutoTrader DID 2|

Ouats PubBshed Copped

Seiected Wt Pubkshed  Vehicle Coant

Miain Stk 133 122 Ul
E2EM) and Under Stack ) o o

W) vehides Advertied (1) Vihides Mot Adver tieed

=
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Vehicle Details

Technical / Technical Cont.

These screens show all the technical information for the vehicle. If you use the vehicle lookup
tool, most of this data will be populated automatically.

Vehicle Details Technical Technical Continued Motorhome
CO= Emissions 177 WMax Power (BHP) 180
Ingurance Group Wax Terque (Ibift) 140.2
MCAP Rating WPG (Combined) 382
Top Speed (MPH) 129 WMPG (Urban) 72
0-52MPH Time (Secs) 79 MPG (Extra Urban} 498
Vehicle Details Technical Technical Continued Motorhome
Model Introduced 011142013 Power Delivery Turbko Common Rail
Model Visibility Date MM12013 Wheel Base 2573
Model Series. 5L Country of Crigin Czech Republic
Cab Type Engine Model Description | TDi CR
Drive Type dw2 Engine Code
ariant Termination Date Engine Position Front
Body Shape Outdoor Engine Make Skeda Auot UK Ltd
Driving Axle Front Wheel Drive Bore 81
Vehicle Details Technical Technical Continued Motorhome
Start/Stop O Boot Space - Seats Up
Fuel Capacity (Litres) 0 Boot Space - Seats Down 1,645

Electric/iHybrid Vehicle
Battery Range (Miles) 351 Battery Charge Time
Battery Capacity (kWh) 102.4 Battery Quick Charge Time
Battery Usable Capacity (kWh) 984

Charge Times (Double click to edit)
Charger Type Description Supply Type Connector Start Battery % End Battery % Duration (Mins)

‘Ultra Rapid ... Tesla CC... DC Tesla 5... 10.00% 80.00% 38
Ultra Rapid ... Tesla Su... DC Tesla 5... 20.00% 80.00% 42
Ultra Rapid ... Tesla CC... DC Tesla S... 10.00% 80.00% 42
Ultra Rapid ... Tesla CC... DC Tesla S... 0.00% 80.00% 43
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Custom Fields

Custom Fields can be used to log any additional information that you require on a Vehicle

Record.

Technical Custom Fields Dates Value / Checks

Vehicle - Custom Fields

Key No Cc5

PDI Outstanding
Photos Outstanding
HPI Checked No

Arrived

Appraised es

Pl Paid

Job Card Reguests MOT History

You can create up to 20 Custom Fields by going to Settings > Vehicle Sales > Settings > Custom
Fields. For each Custom Field, you can either create your own dropdown list of answers or leave

it blank for free text entry.

Custom Fields can then be dragged and dropped to customise your data on the Vehicle Sales
screen. To do this right click on any of the column headings and a list will appear showing the

column headings available.

| Drag Fields onto the Menu |

PDI

| P1 Paid

Parking Location

Payment Due Date

IPhotos

Purchase Invoice

Purchased By

Sales Executive

Sales Status

Service History

Service Status

Supplier

Target Price

Uphalstery

Upholstery Details

Close

s

Drag and drop these column headings to add them to your vehicle list.

stock Na Registration Make IPDI Performed IModeI

IPhotos Taken IEody Style

Doars Etockjng Loan

After you have added or removed columns, the new list layout will be saved against your user

and displayed each time you log in with those credentials.

Page 27



Dates

This screen shows all the dates relevant to the vehicle in one place. Dates that have a blue
background cannot be edited on this screen; they are populated automatically from elsewhere
within the Vehicle Record.

Technical Custom Fislds Dates Walue / Checks | Job Card Requests MOT History

Transactions

Purchase Invoice 04/07/2020 Date In Stock 04/07/2020

Sale Agreed Agreed Delivery 5
Sales Invoice Delivered to Customer

Payment Due Date Due In 040712020

Record Creation Details

Created On 06/07/2020 Created By Gemma Jones
Follow Ups
Last Service Service Due 071172020
RFL Due MOT Due 30/11/2020
Next Service Mileage MOT Certificate
Cambelt Next Due Next Cambelt Mileage
Calibration Next Due Inspection
Habitation Due Habitation Mileage:

Adding Follow up Dates to a Vehicle Record will allow you to create reminder letters / emails or
SMS messages to the new owner to remind them of impending MOT or services that are due.

After a sales invoice has been printed for a vehicle sale, the follow up dates are locked for that
Vehicle Record.

The vehicle details are copied to the Customer record under the Current Vehicle tab. You can

edit the follow up dates for the vehicle by going to the Customer record and selecting the
vehicle under the Current Vehicle tab and clicking Edit to unlock the record.
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Values / Checks

Provenance and valuation checks can be carried out via DragonDMS and the results will be
stored against the Vehicle Record.

Provenance & Valuation Options

” Please select which items you would like to retrieve for this vehicle...

Per Lookup Options HP1 Subscribers
[ Auto Trader Valuation - £0.75 | [ HPI Check

CAP Subscribers

[0 CAP Valuation NMR Check
Experian Subscribers NMR Details

CAP Live Valuation

Ooooano

Glass's Valuation

MotorCheck Subscribers
[] MotorCheck Report

Select All Cancel

The options will be greyed out if you do not have an account with each of the data providers.

For dealers with an AutoTrader account linked to their DragonDMS there is no charge for
AutoTrader Valuations.

If you have accounts with CAP, HPI or Experian or MotorCheck, contact

support@dragon2000.co.uk with your account details and we will add them to your DragonDMS
account.

Technical Custom Fields Dates Value / Checks | Job Card Requests MOT History

Provenance Checks

Status Warranty / Data Guarantee View

=) HPI Check - Last Checked: 02/10,/2024

View
Provenance
Valuations
Type Value
=l Auto Trader Valuation - Last Checked: 02/10/2024
Retail 29,681.00
Private 26,280.00
Trade 24,653.00
Part Exchange Guide Price 24,530.00
Valuations
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MOT History

Data regarding Vehicle MOT History is pulled through from the Auto Trader lookup on a vehicle
and displayed within the MOT History tab. You can click into any Line with comments to read
what these are.

Job Card —|
Technical Custom Fields Dates Value / Checks Reriieis MOT History
Completed Date Expiry Date Result Odometer Unit MOT Test No | No. of Comments
14/07/2026 15:42:44 13/07/2027 PASS... 46823 MI 188708529055 0
10/02/2026 11:32:03 01/03/2027 PASS... 45015 MI 382711759298 2
24,!‘02!2025 16:07:20 01,'03,'2025 PASS... 30521 M1 457314742335 1]
28/02/2024 12:38:57 01/03/2025 PASS... 31222 MI 545496063134 0
18/02/2023 11:23:37 01/03/2024 PASS... 25376 MI 879744070462 0
28/02/2022 14:40:26 01/03/2023 PASS... 23445 M1 330616982127 2
13/02/2021 10:54:27 01/03/2022 PASS... 18664 MI 403497038965 1.
25/02/2020 11:14:54 01/03/2021 PASS... 15584 MI 290785352331 0
MOT Comments
Close Next
Type: ADVISORY
Comment: Nearside Front Upper Suspension arm pin or bush
worn but not resulting in excessive movement (5.3.4 (a)
(i
Dangerous: False
|-

*For Dealers that have linked their DragonDMS to their AutoTrader DID via the live feed,
these lookups have no charge
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Recording the Vehicle Costs

Recording Costs

Costs that you incurred on a vehicle can be recorded in Additional > Extra / Costs.

Reconditioning Cost
Save Cancel Add Another Delete
Cost Details
Description windsceen part v ﬂ Do not post to Accounts
Quantity 1 Met Cost Price 47.00/ Sage Reference
Supplier Ref VAT Rate 20.00% .. CostDate 20/08/2026
Total Grozs Cost 55,40 Purchase Nominal Code 5030 "
Notes
Supplier |AUTOSPAR .. | |[Miss Tiffany Case Edit | Find | Clear

Make sure that the date of your supplier's invoice is entered as the cost date. The supplier’s
invoice number can be entered in the Supplier Ref box.

Costs that you want to record against a vehicle that you don’t want to post to Sage, or include
in the Xero export, you can tick the ‘Do not post to Accounts’ checkbox. This will allow you to
record the cost which will increase the SIV (Stand in Value) of the vehicle in DragonDMS, but

won't post the cost to Sage or export to Xero.

A list of all recorded costs will in the Reconditioning Costs.

Reconditioning Costs

Description Purchase Mominal  Quantity Unit Price MNet Total Date

EDeIiver}r Cost 5030 1.00 00.00 90.00 14/10/2024
Buyers Premium 5030 1.00 125.00 125.00 14/10/2024
Windscreen repair 5030 1.00 75.00 75.00 14/10/2024

Total 290,00
Costs with no Cost Date will not post to Accounts Add Cost
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Service Costs & Job Card Requests

For Customers who use the Service Module within DragonDMS, any Service Jobs carried out on
Stock Vehicles will automatically be created as Internal Jobs and the invoice value will be posted
to the Stock Vehicle Record as a Service Cost.

For these internal service jobs, a Job Card Request can be raised from the Sales Department
giving the Sales Executives the ability to raise requests for work to be carried out by the Service
Department.

From within a vehicle record, go to Vehicle > Job Card Requests > Raise Job Card Requests.

The Sales Executive can request when they would like the work to be completed and what work
needs to be done to the vehicle. If any extras have been to the vehicle record that would need
to be completed by the Service Department, these can be inserted by clicking the Insert Extras
button. If known, the MOT Due date and Service Due date will also show. Once the form has
been completed click Raise Job Card Request and this will send the details through to the
Service Department.

Raise Job Card Request

Cancel Raize Job Card Reguest
When:

On this date: @ 02110/2024

ASAP: O

Mo Rush: O

MOT Due: | 25/09/2025 | Senvice Due:
Requirements:
PDI O MoT Semvice Insert Extras

Respray front bumper
Replace all tyres

iy

Once the request has been sent, the Sales Department will be able to track the status of the job
from within the vehicle record.

Email notifications can be setup to be sent to the service advisor when a job card request has
been raised. To do this go to Settings > Service > Settings > Record Creation where you can fill
in the Job Card Request Email setting.

Job Card Request Email

Send Email to:
supporb@dragon000. co.uk
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Vehicle Record for: BD68TSX
508 PureTech GT

€ BD6BTSX (U358930)
Ciose  No Customer Selected
Stock Number u 358930
Registration BD6STSX Lookup
Make Peugeot
Model 508
Variant PureTech GT
Fuel Type Peatrol
Engine Size 16 Engine No FKA72503591
Body Style Hatchback
Transmission Automatic
Model Year 2019

o
= & & 0 © & 6 o
£0 | venicle pp C Apps CRM  Advertising = Additional  Invoicing
Technical Custom Fields Dates Value / Checks | gcu:g MOT History
e Clear
Status  Requested By Request Date Details
Pendmg 1zzie 12/08/2026  MOT - Service - Respray froqt bumber and replace... |

The following statuses will show the current progress of the Job Card Request:

Rejected - The job has been declined by the service department

Workshop - The job has been received into the workshop to start work

L

e Pending - The request is awaiting approval

e Booked in - The job has been booked in for a future date
L]

e Finished - The job has been completed

A list of all Job Card Requests and their statuses can also be viewed from the Job Card Requests

sub menu in Used Vehicle Sales.

B9 4

T Paymian | Hegray | Mapo

- Search All -

Vehicles In Stock - (607 Records)
Reserved Stock - (376 ards)
Pending Part Exchanges - (26
Vehicles Sold - (3066 Records)
Advertising - (202 Records)

ntary invoices - (127 Records)

Roquests - [17 Focards) ]

Recards)

=
Job Card

Job Card Requests
Sale Shetus
Reserved

For Sale
Reserved

Modst

Paseat 6 T Bluemcti.,
Meriva Lie 16 Twin..
Transt 260 5wh L PL.,

Make
Volkswagen
Wanzhall
Ford

Stack Mo
USDD0503
UsDID614
USOD0S39

Registration
REGTHES
DUSSWCE
PHSEHIE

Ciesi

Request Stabus
Workshop
Fending
Booked In

Description

Service - Complete full serwce ready for sale

T -

PDI - MOT - Sernce - Please fit 165/707/14 Harkook Tyre

Bonuses

Multiple Supplier bonuses can be added to a Vehicle Record. Go to Supplier > Bonuses.

The Supplier of the bonus will be set by default to be the Supplier of the vehicle, however you
can clear this and add another Supplier if necessary.

Bonus
Save Cancel Add Another Delete

Bonuses Nominal Code

Benus Type |Test Bonus et Nominal Code 4011 L
Date 021002024 Bonus Price 150.00

Supplier Reference [ABC123 WAT Rate 20.00% |+

Total 0.00.
Supplier
| |Auto123 Edit | Find | Clear

Supplier |AUTD123

Sage Reference

The list of Bonus Types can be added to and edited in Settings > Vehicle Sales > Settings >

Bonuses.
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Templates

Templates can be created and automatically added when Vehicle Records are created. This is
particularly useful when the same costs and extras are regularly added to vehicles coming into
stock. To create a new template click on the Templates action tab from the Vehicle Sales menu
then click Add New.

To assign a template to all newly created Vehicle Record go to Main Menu > Settings > Vehicle
Sales > Defaults.

Vehicle Defaults
Used Vehicle Defaults

Purchaze Type Margin w
Sale Type UK Sale v
RFL Supplier DWvLA "
IDefﬂurt Template Standard costs and extras |+, I Find

New Vehicle Defaults

Purchase Type Qualifying v
Sale Type UK Sale e
RFL Supplier DVLA v
First Reg Fee 55.00
First Reg Fee Supplier ACEGEARB v
l)efﬂurt Template Standard costs and extras wr I Find

Auto Generate Cost for
First Reg Fee?

Write Downs
Write downs can be added to a vehicle record on the Invoicing > Purchase screen.

Stock Value Write Downs

Date Value
:01/03/2025 500.00;
01/03/2026 730.00

Add Write Down

Write downs will reduce the Stand in Value of the vehicle (you can see this on the Deal Analysis
Screen).

Stock Value Write Down

Save Cancel Delete

Write Down Details

Wirite Down Value ¥50.00 Depreciation Stock Control 1037 "
Write Down Date 01032026 Cost of Stock Depreciation 5307 “
Sage Reference 68
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Customer Relationship Management (CRM) Overview

Tracking the status of your Prospective Customers is an invaluable tool. The Vehicle Sales CRM
has been designed to allow you to capture information about your Prospective Customers, their
budget and the vehicles they are interested in. You can also create follow up contacts to show
on the Sales Executive Diary.

Prospects

The left-hand window displays a selection of lists containing Prospects who require some form
of contact within preset times.

-~ A I .
Fanmnhoo a0 e g 2
Manbees | Caizoes | Suppbes | Mewlebes | ol ihen | Sarver e Payen | Db | AP R (o =
Bk Crnain Ty’ || Greain Potkrw U |t Saies Dy, | g | s
Prospecting - Search All ﬂlospe(ls Bending Enaguries - (12 Recors)
Follow Lps Open Prospecs ANl Open Enquiry Records -

Previous Prospects Agreed Sale - .mamng Imvoice
Current Matches Hiot Encuiries -

Popular Vehicles - (23 Recorts Medium Enqmn::
Tost Drives - (01 Fecorch Cold Enquiries - (-

Prospocting - Hol Enguirics
Cantact Infa Sabes Exacitive

Cisar
Mama Budget £

Bor Diavicl Danictzan Daadgitest.cam Test Employes

Brs Sarsh Seaside
par Bab Babkingtan

seasideditestcom Test Employes

Bobgtest.cam Test Employes

Prospects can be marked as sale agreed which will lock the Prospects details against the Vehicle
Record which means the vehicle cannot be sold to another person. When the sales invoice has
been printed the Prospect can then be marked as Sale Converted.

If the Prospect decides not to purchase a vehicle they can be marked as a Lost Sale. A reason for
a Lost Sale is required to complete the action. Reports can be run to review the ratio of
converted and lost sales.

Create an Enquiry

To create a new Prospect Record click on Create Enquiry. Enter their details, preferred contact
method and vehicle they are interested in (if applicable). If they are interested in more than one
vehicle, multiple vehicles can be selected.

Create New Prospect

Cancel Existing Contact Confirm

Account Name

Title Mr ~

First Name: Bob

Last Name Bobbington

Company

Post Code House No

Preferred

Telephone

Mabile O

Email test@test.com @
Record their Interest in a Stock Vehicle... Record Interest

Stock Mo  Registr... Make Description
Uz2751 HYDSUGU Peugeot 207 1.6 Hdi Cc Gt
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Enter their budget and if they are looking to part exchange a vehicle you can enter their current
vehicle. These details do not need to be entered to continue.

Enquiry for Mr Bob Bobbington

Cancel Previous Next
Budget
Cash Buyer? (@) No ()es
Per Month 250.00
Deposit 2,000.00
Term 3Years ~
Miles PIA 15000

Current Vehicle (Potential Part Exchange)

Registration NAXSTIW] Lookup
Make Audi £
WModel Ad w
Mileage Mis/Kms Mis -
Settlement

The final step of the enquiry is to set up a Follow Up activity detailing what has been agreed
with the Prosepct.

Enquiry for Mr Bob Bobbington

Cancel Previous Finish

Set a Follow Up

® [22/08/2024 Customer Due In >

Start Time 10:00| Assign to
End Time 10:15)

Follow Up Details

Customer due in for a test drive.|

(O Mo Follow Up Needed

Click Finish to save the details.

Once the details have been saved, an Enquiry Record for that prospect will be opened.
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Actioning your Follow Ups

From the Activity tab of the prospects enquiry record, you can view all of the outstanding and
completed actions. Any action showing in turquoise is yet to be completed. From here, you
also have the option to add notes onto the Activity record. This is useful if the prospect has sent
you an email and you would like to record a copy of this on their record or if you want to record
any additional information that does not require a follow up.

Enquiny Rerord for: Mr Test Test

[Enquiry Record for: Mr Tast Tost :
e ! ﬁ Ly saLE
o et

| sALE aGaEEn
s (Crested JA172018 Faat ke || Taba Do

iy Lo e B ey OealStmcker | Venicl meresin | Cumentvence | Desmma venicies

Enquiry Date [ 152 Aclivky Date Details Mext Fellaw Up  Fallow Up Bate

Coslnci Nams Mr Test Teal 17072024 15:22 Customes die in far 3 test drive. DZ205/2024 100G

Home Phane 17J07,/2024-15:22 Initied Encpiiry Created Requrements L. N/&

Mot Phons [
Emal @ [Test@teatizioem

Edb Harkaing Consest
Suies Exscufve Ay Faviiner

Sn6rce of Cugtoman

Irtmrmalert b Laed v
Cash Buyer? @Ne  (Oves

Par Marm 00
Deposl 00
Tam ~
[ 0
P Sememant 050

Hotes
Initidl Ennuiry Created

A hoto Cras Fam Up

Double clicking on the relevant Follow Up will open the Follow Up Details.

Fallsw Lp Detaiis tor Mr Tast T=sl
| cisa Farwart Cempits
Follow Up:
CRM Cycle [Figne S Vehick UBI0LTOT - OUSS050 Open
Forwno » ipen Caendar
Action Teet Driva o Open Contact
Due 2002024 Cpen Enguiny
Heazon [Customer cua n for o test drva.
Sand Emal Send Text Add Hots
Resolution:
Vihen 02A0Z024
Detaie.
Forwarded:

Original Date User New Date  Reason

This also gives you the option to Send Email, Send Text or Add a Note about the follow up that
was created. For example, if the prospect has booked in for a test drive, you can send them a
reminder Text Message of their appointment. All of these actions will be recorded on the
Activity Tab of the Prospect Record and the follow up will remain open.

If you have been unable to contact the prospect, you can Forward the follow up for a select
number of days. This will not close the follow up but will move the date on, based on the
number of days selected.
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To resolve a Follow Up that has been created you will need to enter the outcome in the
Resolution box and click Complete.

Once completed, you will have the option to create a new follow up if applicable.

Creating Further Follow Ups

After the initial Follow Up has been created, a further Follow Up can be added detailing any
future events for a Prospect. From the CRM main menu, select the Create Follow Up action tab
and search for the Prospect.

New Sales Follow-Up for Mrs Amber Brown

Cancel Create

CRM Cycle |None | ?

For Who - Vehicle U34827 - BNE1JZF Clear
Action Telephone w Show on employees Calendar? @ es O No
Due 02/10/2024 Starttime 10:00 || End time 10:15 |

Reason Call for update following the test drive.

Select whether or not you want the Follow Up to be displayed on the Sales Diary. If you select
'yes' you will need to select a start and end time. This will then show on your calendar.

The Action dropdown list can be edited to include your own Custom Actions. To do this go to
Settings > CRM > Settings > Custom Events.

Pending Enquiries

Within the CRM function you can easily receive leads and enquiries that have come from your
Dragon2000 hosted Website, Auto Trader or other selected online advertisers. This means there
is no need to re-key information into your DragonDMS, it minimises the chance of the lead
being missed and it allows you to monitor your sales conversions more accurately.

Viewing your Incoming Leads

You can view your incoming leads from both your website and Auto Trader within your CRM by
going to CRM > Vehicle Sales > Prospecting > Open Prospects > Pending Enquiries. Here you
will be able to see a list of all of the leads with the first column detailing where that lead has
come from.
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C h o m = OO QDC‘»‘QQ 4
Man Memy Caopmen ik Toev Vproen  Uses \emcis Servce Accoery Cag=00m AP¥rrne o HRecorts =
| Hack | creomtnqury | cronte rotow up | Ny Ssles Dary. [ @ I T |
Prospecting |- Search All Prospects - |Pending Enquiries - (13 Records) |
Follow Ups Open Pre All Open Enquiry Records - (10 A
Previous Prospects Agreed Salo - A-wng Invo
Current Matches Hot Enquiries - s
Popular Vehicles - (117 Record, Madium Fnquiries - o
Test Drives - (50 Fecords Cold Enquities - (73 Records
Prospecting - Pending Enquiries vim | O Crar
Lead Source Enguiry Date Name Costact info interested in (Unk) part Exchange Vehicle
JAUID Trader Leadd N James Viikieson V120874435 - TESTREG] - Visnhall Astra Exclusiv Tt Hatchbact 1.7 Manuat Diesel
Auto Trader Lead N Gulom Mughal varuhall Astra Exclasv Cdti Hatchback 1.7 Manwel Diesel Toyota Hace
Auto Trader Lead Mr Al Kutoglu dti Hatchback 1.7 Maneal Diesel
2uto Trader lead Nr Berkan Kutogiu dti Hatchback 1.7 Maneal Diesel
2o Trader Lead Nr Craig Shipten [ erercerand < 9 Cdti Hatchback 1.7 Maneal Diesel
Vieosite Lead Test Websits Customer I - TESTREG? « Afa Romeo Giulietta 1750 Toi Cloverleaf 1.7 Hatchback Manual Petrol  Sknda Ragid
wiedsite Lead Test Wedsite Customer QITTITTIITY 4 - TESTREG2 - Afa Romeo Glusetta 1750 TDI Coverieal 1.7 Hatchoack Manual Petrcl  $koda Ragpd
WeDsite Lesd Test WeDsite Customer oririrrnny TESTREGZ - Afa Romeo Ciusella 1750 TDI Cloverteal 1.7 Matchack Manyal Peugl MW 3 Series
Website Lead Test Webiite Customer U434 - TESTRE Afo Romeo Glulietts 1750 Thi Cloverdeal 1,7 Hatchback Manual Petrol Seat ibiza
Weosite Lead Test Wicosite U434 - TESTREG2 - Ao Romeo Giwlietta 1750 Toi Cloverieal 1.7 Hatchack Manaal Fetral  Seatibiza
Véebite Lead Test Uebsite Cus U3 - TESTREG - Afa Romeo Giulistts 1750 Thi Cloverléal 1.7 Hatchback Manaal Betral  Seat tbiza
Viebsite Lead Test Websits U138 « TESTREGS - Vamhall Astra Cd 16¢ Duakusl 1.5 5d Hatchback Gas 8i Fuel fiat dunto
Website Lead Test Website Cus! U12506 - TESTREGS - Rat Punto 8V Active Sport Haichback 1.2 Manual Petrcl Skoda Rapd

By double clicking on any of your leads from the Pending Enquiries menu, you will be able to
see the vehicle the prospect is interested in, any part exchange information that has been
entered and the message that the prospect has left.

Chose

Enguiry Date
Name
Telephone

Email

Message from Auto Trader
[17/04/2024 09:59] Consumer - |s this car still available?

17/04/2024 09:59:30
Mr Gulam Mughal

Auto Trader Lead From: Mr Gulam Mughal
Interested in: U126874459 - TESTREG1 - Vauxhall Astra Exclusiv Cdti Hatchback 1.7 Manual Diesel

Interested In...

U1268874459 - TESTREGT - Vauxhall Astra Exclusiv Cdti Hatchback 1.7 Manual Die...

Part Exchange Vehicle (if entered)

Registration KVETFKP
Make Toyota
Model Hiace
Variant 280 Swb P/V D4D 95
Body Style Panel Van
Mileage
Date Registered 2311072023
Chassis Number FKP121JK1100032186
HPI Check
Last Checked
CAP Valuation

Retail Price Clean Price

Last Checked

« | Transmission

« | Engine Number 2KD1667700
« | Model Series HAB

« | Colour
Engine Size
Madel Year

Mumber of Doors 0

Status

Average Price

Delete Make Enquiry
Advertised Price
0.00
Manual ~
Blue v
25 v
2023 v
HPI Check
Poor Price
CAP Valuation

To convert the lead into an enquiry, click Make Enquiry in the top right hand corner. You will
then need to enter the name of the Sales Executive who will be dealing with the enquiry. Once
this is one you will then be able to start recording any follow ups, calendar events and send a

sales video.
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Enguiry Record for: Mr Gulam Mughal

Enquiry Record for: Mr Gulam Mughal —— | I
< e = ;@ D ﬁ LOST SALE

SALE AGREED

Close Lreated 11/08/1026 Sient Salssman  Send Video | Finance Calc  Take Depost
Enquiry Level Hot Open Contart Record .mlmr Deal Stacker  Venicle Interests  Cument Veniclie | Desireg Venicies
Enquiry Date 11/08/2026 10-56:47 Description  Activity Date  Details Next Follow ... Follow Up D... |
Contact Name Mr Gulam Mughal Deal Create... 11/08/2026 ... Deal 570 created for N98 - Nissan Deal Created N/A |
Home P Leaf E Plus Launch Edition

nme Phons
Motile Phore | J Requirement... 11/08/2026 ... Initial Enquiry Created Requirement... N/A

Emal a Test@Test com

Edit Marketing Consent
Sales Executive lzzie

Sowce of Enquiry

Intesested In Used

Cash Buyer? ONe () Yes

Per Month [ 200
Deposit o0l
Term (Months) g_).
Miles P/ 0
PX Settlement 000

Notes

Initial Enquiry Created

Add Ncte Creale Follow Up

Desired Vehicles

If you do not have a vehicle in stock that they your prospect is interested in but they do know
the type of vehicle they would like, then you can log these details by going to Desired Vehicles
> Add Vehicle in their enquiry record. You can enter as much, or as little, information here as
you want.

Activity Deal Stacker Vehicle Interests Current Vehicle Desired Vehicles
Make Model Variant Eng. Size Body Style Trans. Colour Year
Audi A3 Convertible

Add Vehicle
Stock Matches - Stock Vehicles that Mr Henry Holland might be interested in...
Make Stock No. Model Variant Eng. Size |Body Style Trans.  Price
Audi U35052 A3 Cabriolet TDI Spart 1.6 Convertible Manual 0.00

Prospect Matches - Prospects who have vehicles that Mr Henry Holland might be interested in...
Cust... Current Vehicle CarMake VehicleRange VehicleTrim
§test4 Audi A3 TDI Black ... Audi A3 TDI Black Edition
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Any vehicles that the come into stock that match the Desired Vehicle details will be listed in the
Stock Matches section. A message will also be displayed to notify you that a Prospect may be
interested when the vehicle is added.

i B

Dragon2000

There are prospects looking for a vehicle similar to this.
Do you want to view the matches?

CRM Deal Stacker

The Deal Stacker is a feature that allows you to create and present a proposed deal sheet to
your prospective customer, including a “Deal Sheet” breakdown of the sale and representative
finance figures (where applicable). Changing the sales figures and adding items to a deal will not
change anything on the vehicle record.

From within an enquiry record, click on the Deal Stacker tab, then click on the Create New Deal.

You will then be asked to select the vehicle from your stock that you wish to build the deal
against. Please note, if the prospect already has a vehicle of interest logged against them, you
will have the option to choose from vehicles of interest or unreserved stock vehicles. Double
click on a vehicle to select it. You will then be taken to the Deal screen.

i Deal o, 132 - Mr Famick Jane

e Deal for: Mr Patrick Jane H G) Ej
Tae Deal Tempiaes

Ascimans

e

188 Overview Deal nafysis.

DZN20ZS 1440
Sale Type UK Sale -
u IT4EETER thange | Gpen Sercen Frics 16,0000

Frint Desl Shoat
EXH TKRZ Discoun il e Fnance Exancies ||
i Saks VAT 0003 000

8 Wini Cooper O Clubman Extale 16 Manual Tigsal Selling Price  Targel 8 HHLO0 Select Artwiork

Motes to display on Deal Sheet

w00 Eat Support w
oo Edi
Edi

Finance Options
Internal Notes. H Fl
£350.63 Per Month
Based on 60 Montha

Ede

Within the deal screen you can select the Sale Type from the dropdown box.

The Screen Price will automatically populate if the vehicle you have selected has a screen price
set in its record. You can edit the price in this screen and it won't affect the screen price in the
Vehicle Record. You can also add a discount on this screen if you wish.

You can also view the current vehicle profit by clicking on the Deal Analysis tab. The Deal
Analysis screen is designed to display all the commercial information about the vehicle in one
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place, specifically to show you the current vehicle profit. The figures on this screen update as
you add items or edit the deal.

For more information on this, please refer to the Deal Analysis section on Page 64.

Adding Extras and Costs

Click on the Additional tab and here you can add Part Exchange vehicles, Warranties,
Extras/Costs and Additional costs such as RFL Amount, Cherished Transfer and Delivery Charges.

Once you have added on any additional items, click on The Deal tab.

If the Customer is looking at paying on finance for the vehicle, a representative finance
example will automatically be calculated based on the figures and your default settings.

Click on the Finance tab and you will see the details of the finance. This automatically takes into
account any Part Exchange vehicles. You can also see the finance amount over 24, 36, 48 or 60
months. Select which option you would like to show more prominently on the deal sheet.

The default finance settings (deposit amount, fixed rate, admin fees and option to purchase
fees) can be editing by going to Settings > Vehicle Sales > Finance

Templates

If you use the Template option within New or Used Vehicles, you can easily apply a template to
the deal that you are creating. This is a useful tool if you have different options that a customer
can add in addition to the purchase of their vehicle or if you have the same costs and extras that
are regularly added to your vehicles.

From within the Deal, click on the Template button along the top and then Templates... in the
bottom left corner.

This will show you a list of all templates that have already been created. Find the relevant
template and click Apply or Add New to create a new template. When you apply the template, a
list of all components on the template will be shown. From here, you can choose to select any
items from the template which you do not want to add to the deal. As a default, all items will be
ticked to be added.

Once all of the figures have been entered, click the Print Deal Sheet button to print off a deal
sheet for your prospective customer. You can decide whether or not you want to use finance
examples on the deal sheet by ticking or unticking the box.

Multiple deals can be built for a prospective customer. These can be on the same vehicle, or
different vehicles.

Agreeing a Deal

If you want to agree a deal, click on the Sale Agreed button within the enquiry record. The
following message will pop up:
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Dragon2000

” Apply a Deal created for this Prospect?

Yes ] No

Select Yes, then choose the relevant deal (if you have more than one).

You will then get a message saying ‘Successfully agreed sale’. The Vehicle Record will then open
up so you can complete and invoice the deal. Any extras or costs added to the deal will
automatically carry through to the vehicle record so you do not have to re-enter this
information.

Un-applying a Deal from a Vehicle Record

If you need to remove a deal from a vehicle record, click on the customer tab from within the
vehicle record and click on Clear.

Dragon2000

The Customer is locked because they have an agreed sale against this vehidle.

” Would you like to open the Prospect Record in order to cancel the sale?

A message will popup advising that you can’t remove the customer from the record, you must
cancel the Sale from the enquiry record. Click on Yes to open the enquiry record and click
Cancel Sale, then confirm by clicking Yes on the next message.

You will need to enter a reason for cancelling the sale. This will then remove the Prospect as the
customer on the vehicle record and remove any of the items / changes that were applied from
the deal.
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Finance Calculator

The Finance Calculator allows you to quickly and easily calculate representative finance
examples for a stock vehicle.

Default settings

From within Settings > Vehicle Sales > Finance you will see your default settings:

Finance

Default Deposit Percentage 10.00%

Default Term 60 o
Default Admin Fees 199.00

Flat Rate 7.00%

Option Te Purchase Fee 10.00

Default Monthly Deposit 1,000.00

Default Minimum Payment 100.00

Default Maximum Payment 300.00

Finance Motification Email

Use Finance Examples on Deal Stacker @ Yes (Mo

Here you can set the parameters used for all finance calculations in DragonDMS.

Creating a finance quote

The Finance Calculator can be found from New/Used Vehicles > Finance Calculator tab. The
calculator will then open as follows:

Select the stock vehicle you wish to do the finance calculation on by using the dropdown list.

The Finance Amount will automatically populate to be the selling price of the vehicle you have
chosen.

| Finance Calulstor | Term - select the term from the dropdown box
Cancel Create Prospect
Stock Vehicke vz 5] Deposit — enter the deposit amount
Finance Amount 2,500.00
Term & ‘ [=] The Representative Hire Purchase quote will then be
Deposit 850.00

calculated based on the details entered.
£159.38 Per Month
60 Month Term

_ Click Create Prospect, complete the prospect’s details and
Representative HP Quote

First Wenthly Payment T then you will be taken into the Deal Stacker and the finance
58 Payments of 159.38 1 H 1
information will be pulled through.
Final Payment 358.38
Cash Price 8500.00
Total Deposit 850.00
Total Amount of Credit 7,650.00
Interest Charges 1,912.50
Total Amount Payable 9,771.50
Fixed Rate of Interest 5.00%
(per annum)
Representative APR 10.4%
Administration Fees 10.00
Optien To Purchase Fee 199.00
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Dashboard - Managing your Prospects

The Dashboard has been designed as an area to show all of the key information to assist users

to carry out their daily tasks.

Sales Dashboard Overview

For users with Management access, the dashboard overview will show details for all salespeople,
for salespeople with no Management access the dashboard overview will only show Leads and

Reminders for that user.

T
R R

| overvew Nerridn Ny Doeta Stan Bakes Frodn

My Loads (Opan Brospecis) ¥l
| Mama Interected in
Mr Boo Bakbington
Mrs Saron Seesde
Mr Davd Davicsan

Enquiry Dnte
34/04/2024
24042024
0420249

HYOOUCL - Pougsat 207 Hdl CeCr

ey NoUncasons
Description

You hawve |2 ne et by

There is 1 Cust,

s today,

There are & O

stomer Follow Upa
There aiw 35 WOTs Cur incheneat 30 days.

There are 33

@S G *

Thare 18 1ne

Nent: Follows Uip .. States.

24/04/2024
60472624
7041202y

Hot - Opsa
Hat - Qpes
Hat - Opes

W a0 | P =
e APFmas R haciee Rugers East
troyee Tew Spuyee =| Dasrboard zam
My Remindars for Today A
Hama Folow Up Ranson Falow Lip Descripben

Viesbicles a0gedin Me s Soays
Stock Ho Regetrotien  Make
UB00US31 FFLESOC Audi
UB000S50 KBBTSSR Mini

Seraich Pad

g Rerunders o Gsplay

Madel Variert Cdour Daysin Stk Selling Price
R T Quatra Hack 1 .00
Mini Hatch Coopet 1 0,00

In Settings, the option is available to make the Dashboard the main home page when a user logs
into Dragon. This feature will give a salesperson the immediate access to see their upcoming
reminders for that day. This can be done from Settings > System > Employees > double click on
the relevant employee and click on Other and tick the box ‘Switch to Dashboard on login'.
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My Open Leads

My Leads (Open Prospects)

MName Interested In Enquiry Date  Mext Follow ... Status

Mr Fred Jones MOME - Mercedes-Benz C Class €230 ... 14/11/2024 27/01/2024 Sale Agreed - A...
Mr Harry Smith 09/10/2024 24/01/2024 Hot - Open

Mr T Smith WI100FT - Porsche Panamera S Pdk,... 14/09/2024 24/01/2024 Hot - Open

This list will show you all of your active sales leads (open prospect records). Double clicking a
lead in this list will open the prospect record on top of the Dashboard. When you close the
prospect record, you will be taken back to the Dashboard.

For each prospect then Next follow-up due date is displayed. We would expect all open
prospect records to have a follow-up in the future.

My Reminders for Today

My Reminders for Today

MName Follows Up Reason Follows Up Description

Miss Daisy Chain Telephone Call back re autotrader enquiry

Miss Sarah Jones Telephone call to go through finance quotes

Mr Bob Brown Telephone call re finance options

Mr Fred Flintstone Telephone Follows up for sales video re: U34791 AB14AMB, Cls...
Mr Harry Styles Telephone call re finance options

This list will show you any reminders that you have set for today, including any overdue
reminders in red (these will show below todays reminders). Any overdue reminders will show in
the list for 30 days. If they have still not been actioned after 30 days, they will be removed from
this Reminders for Today list but will still show in your Open Leads.

Double clicking a reminder in this list will pop up the form that allows you to resolve the
reminder then and there, without having to leave the Dashboard.

My Notifications

My Notifications

Description

\ There are 11 Customer Follow Ups due today...
‘% There are 2 Overdue Customer Follow Ups...
@ You have 4 Stock Vehicles that may interest open Prospects. ..

@ You have 3 Potential Part Exchanges that may interest open Prospects...
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This list will show you all of your notifications such as how many customer follow ups are due

for the day, how many vehicles match prospects requirements, how many pending website
enquiries you have etc.

Scratch Pad

This area is a free type notes area. These notes will only be saved on the Scratch Pad for the user
and not linked to any records such as contact records, follow ups or prospects etc.

Sales Dashboard Reminders

c b & m = K B 0 Bl 0 © 4 ¢ 4
Nomibms | Cumors  Swwhes | bewVetmes | beedVesiis e 2t pr— T Py | Gt sose o Treens pa— et
Create Enquiey | Creato Vunkls My Sahes Disry  Finance Sakulator

Ovarview Ceminin My Deats Sty St it E " a Sais
Reminders Al Rerwnders 2025 e Fotow Up

Name Fallow Up Reascn Follow Up Date Follow Up Description
Mary Telephone /0872025 Customes Due in for & Test Drive
Harrlet Morris Telephore 12/06/2026 Er
Mr Gudan Mughal Telephone 13/06/2026 Cus coming to View Vehide
James Cuthbert Telephone 13/08/2026 Aftersales Followup Email to ba cent

This screen will show you all of your reminders within a particular date range which you can
select. You can also select from the dropdown box whether you want to see All Reminders, Test
Drives, All Overdue Reminders or Resolved Reminders:

From the reminders tab, you are also able to create a follow up by clicking the Create Follow Up
button on the right-hand side.

Once you have created and closed the follow up, you will be taken back to the Dashboard and
the follow up will show in the Reminders list if it is within the set date range.

Sales Dashboard My Deals

- ~N — e [

- & b ®m = N O O B e 0 © 4 e -
....... | | b e e | | e = | = | G el [
Create Eaquiry Craate Vodic v Sated Do France Cakuman

e — e T r——

Deals In Progress p Cw.hdb‘:h Frem  1R0I2CN To TORNS
Customes Stock No Maksr Description Net Price  Agresd Delivery  Customer Stock No Make Description Net Price Delbvered
Mary N6 Nissar E Plus Launch Edition hatch © automatic € 6,254.00 Mrs Jenny Green  UI5408 Dairnes Limousine Saloon 4.2 Automatic Petiol 20,600.00 11/08/20.
Mt Roger Brown  UJ5602 Aud 55 S line SUV Scr Clectric Auto quattio 95. 1,050.00 Mr Jomie Morris G Abarth 1.3 5dr Car Manwel Peticl 19,140.00 05/08/20..
Jowes Cuthbert U3S674 Auvch 5.2 FS1 V10 Spyder 2dr Petrol S Tronic qua... 68,825.00 27/11/2024 Mr Ryan Kitby Ford 1.4 TDCI Zetec Qimate Hatchback Sdr Diesel .. 6,750.00 07/08/20..

This screen will show you two lists: Deals in Progress, and Completed Deals. You will only see

deals where you are set as the Sales Executive on the vehicle record. Editing the From and To
dates will only affect the Completed Deals list.

If you double click on a record in either list, it will open the car sales record on top of the

Dashboard. You can then view/edit as required. When you close the record, you will be taken
back to the Dashboard.
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Sales Dashboard Stats

[ — Bemindara My fealz ety Sl Prodie Ercioyee e Falew Te] Dasnbosrs Sawa .
Slassbcs From | 24045074 | To | MWDATQOXE | Bumach Al BraAchen __:_- “S1an FoAdwed By i MABBINE [7) iie APRECTod Ty Mk (Al QLN THA0E
STOCK SALES EMOLNRIES
Wehicion im Siock Wilscies Adwiriines Wiekicien Soks ¢ Daals In Progress Cpea Enguities Ageed Salw
15 " 1 3 1
Wehicles > ) lays Vehaies mol Advartised Todal T Sold * Vebaies caall feeat T days Sabes Videos Sent * Teat Drirea Booked *
15 1 [T F YT [ o
Averspe Doy In Stock Pendding Part Exchanges Average Frons* Average Recon Cost® Weuche Liaicreas Liowt Salms

At the top of the Stats screen are a selection of statistics split into three areas: Stock, Sales and
Enquiries. You can select a particular date range and select your branch (if you have more than
one) or show statistics for all branches.

Statistics followed by an asterisk (*) are affected by the given date range.

The statistics each user can see is determined by the users Dashboard settings, these can be
edited within Settings > System > Employees > double click on the relevant employee and then
on the Dashboard tab. Some of the Statistics, such as Average Profit, will only be available to
Managerial users.

The bottom of the Stats screen will list any reports that the user has marked as their Favourite
reports

Sales Dashboard Sales Profit

- o L o m o= o O O Bl 0 © 4 e 4
nor v Comves Secows New vances Unes Yencun Serve . Accosms. Talg Pryveny Covzean azoe Caw Secern Suseont et
CrosicErquey | Creste velikle | My Sakes ary  Pance Cakulanor
Owervinw Erremden L Stans Emplayes 2w Dacrbaad Saws
Yehicle Sales Proflt  Fiom  1HAVZE  Ta | VAMNE  Supghe All Suphers Sale Type Ali Types Bearen Shenitone 12
Vetide Detals  Type Seling Price Purchase VAT ReconCost NetProfit Finance  Wamanty Admin  Point  Smat  GAP  TESTING Extras  Total Profit Customer Invokce ... Sold Date Sale
U358898: KP2SE... Margin 780000  1,70000 1,114.26 15000 4,835.74 0.00 000 .00 000 000 000 000 D00 434.74 Jason R. 1300 22/07/2...
U3S8912: HVI1Y... Marge 1,000.00 2,000.00 0.00 150.00 1,150,00 0.00 0.00 99.00 0.00 0.00 0.00 0.00 0.00 1,051.00 Dragon. 1301 22/07/2...
U3S8919: RVGSP. Margm 11535400 10,000.00 153.26 150.00 1,030.79 0.00 000 99.00 0o 0.00 oo 0.00 oo 1,129 74 M John 1309 29/07/2
UGSE933: KT79F. . Margin 17,000.00 15,000 00 430,92 350 .00 117908 0.00 000 99.00 000 0.00 0.00 0.00 000 1.278.08 Miss Is. 1315 04/06/2.
U358930: BDGST.... Margin 100.00 1,000.00 0.00 150.00 +1,050.00 0.00 0.00 99.00 0.00 0.00 0.00 0.00 0.00 951,00 Miss Ka.. 1322 14/0872...

The Sales Profit tab shows a brief breakdown of profit on all vehicles sold within the selected
Date range.

You can filter this by Supplier, Sale Type and Branch. Double clicking on a line will take you to
the selected vehicle record to view the deal in more detail.

At the bottom right of the screen there is a button to Download CSV,.
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Sales Executive Diary

All of the events on your Personal Sales Diary can be viewed by going to Main Menu > CRM >
Vehicle Sales > My Sales Diary. You can also access the Sales Diary from the Dashboard.

The diary will open to show your diary (i.e. based on your User Login Details). If you wish to view

another person’s diary, select their name from the Change Calendar dropdown list.

Chose | Events Fiter) Al Al Saes Execufives [=]
Manday Tuesday Wadneatday .Thur\'_:i-a-y Friday SaturdaySunday 1 ZF|
= Nebestinisr = vl i o L = ek = o PR :
09:30 0330 Send Email 09:30 09:30 Telephang
g 1500 15:00 Telephane
2 17:00 17:00 Telephone
=z ephonz
i 0%:30 09:30 Telephone
3 4 & A 7 8
s omer Duel: g 9950 09:30 Telephone 08530 08:30 Handover
11:30 11:30 Telephone 0330 09:30 Telephone 09:30 09:30 Telephone || 1400 11:00 Telephane 09:30 09:30 Telephane Telephone ;
§ 12:00 12:00 Telephona 10:30 10:30 Telephone 09:30 0933 L
5‘; 13:45 1345 Telephong ES
o 14:00 1400 Telephons [3: A et
14:00 14:00 Telephone
10 1 12 14 15
09:30 0330 Send Email " . | 09:30 0930 Telephone 09:00 0%:00 Hondever
10:30 10:30 Telephone. 02:30 09:30 Telephone
g 11:00 11:00 Telephone 09:30 09:30 Telephone
= 0530 0930 Telephone
e 0930 03:30 Telephone
09:30 09:30 Telephane
18 49, 0 i 2
Telaphone 00:00 00400 Telephane D9:30 0030 Telephane 15:45 devel
&
= 5
=
=

The Sales Diary can be configured in Settings > CRM > Settings > Sales Exec Diary Options. You
can specify the working days of the week and the start and end of day time.

Events on the calendar can be moved by dragging and dropping to a new day if you are in the
month view, or to a new time on the same day if you are in the week or day view. New events
can be added directly onto the Calendar by double clicking on the day /time depending on the
Calendar View you have selected. Search for the Prospect and then enter the event details.

Mew Sales Follow-Up for Mr John Smith

Cancel | | Create |
CRM Cycle |Nune | ? |

Employee [Kate Vehicle U35660 - YDEOZPP | ciear |
Action |T£=3t Drive Show on employees Calendar? (@) ves () No

Due |ﬂ5‘, 1272024 | Start time |15;m End time |15:45 AII Day Event [
Reason Ensure vehicle is cleaned prior to test dr'n.re.|
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By default the For Who box will show your User, but you can change this from the dropdown list
if you want the event to show in another Users’ Sales Diary.

Creating Calendar Events for a Vehicle

There are a number of activities linked to a Vehicle Record like PDI dates and Test Drives that
are handy to put in your diary. DragonDMS includes a Sales Diary which allows you to create
Vehicle Activities from within a Vehicle Record.

From within the Vehicle Record go to CRM > Calendar Events. The list of Events is preset,
however you can add New Custom Events by going to Settings on the main menu, then CRM >
Settings.

When you pick Test Drive or Customer Due In from the Vehicle Record you will need to add or
create a new Contact for that record detailing the Prospect who is coming in.

vehicle Recard for: EMG1IZF
A5 Tdi S Line Black Edition [ @) [ = (‘ ('
€ BNo1JZF (U34B2T) = aa & D \3 @ ﬂ f-)
ciee Mo Customer Selected 0.00 venick Sappier Cusiomss AFFizize CRM Agvaitising Adgivonzl Involzing
Stock Number u 34627 Haies e
Registration ENG1JZF Lookup i
Make Budi Cregted On Due On Event MName
o = = 10/01/2018 165, 11/01/2018 09:.. Cuslomer Due In nars amber Brown
Variant T4i5 Line Sack Ediien =
Fuel Type Ciezel w
Engine Size 20 || Engine No CAH 237100
Body Style - Coupe ~
Transmission Manual 2|
Hodel Year 2011 =]
Kumber of Daors 7 Model Series
Descripton |45 7di % Line Black Editon Coups 2 0 Manual Dist|
Calour Bk
Intzsior ]
Miage 91500 | Msmms [ wme o
Date Registered ] nmaEN1 ]
Chassis Nurmbes VIAUZZZETZEA09B2TE Lookup
Cetegory TCFC e
Eranch / Location avonmouth [ vl
Parking Lecation i o :
Wabsita URL Qpen
| Deliverad to Customar |
| Ssles Stafus ForSele e
Creale Enquiry o o 1 |
w0 - Matches | | TestDrives | Interecis ;
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Sales Process - Selling a Vehicle

Converting a Prospective Customer

Go to the CRM module and search for the Prospect to open their Prospect Contact Record and
click on Sale Agreed. If there is already a vehicle interest logged, you will be asked if that is the
vehicle to be sold. If it is not, click no and search for the correct vehicle.

Dragon2000 |

” Is the vehicle to be sold: Audi AS - BNG1IZF?

Yes ] . MNo

If the Prospect has any Current Vehicles logged then a message will be displayed asking if you
want to use any of the vehicles as Part Exchanges on the deal.

Dragon2000 |

w Would you like to use any of the current vehicles logged against this prospect as Part Exchanges?

o

Clicking Yes will then allow you to select which vehicles to add. You can select up to 3 vehicles
as Part Exchanges on a single deal.

DragonDMS will convert the Prospect to a Customer, reserve the vehicle against the Customer
and create a contact log against their Customer Record.

| Dragon2000

” Successfully agreed salel

Lost Sale

In the event that a Prospect is no longer interested in being contacted, you can mark their
Prospect Record as a Lost Sale. Open the Prospect Record and click on the Lost Sale icon at the
top right of the screen. A reason for the Lost Sale is required to complete this action.

Adding an Existing Customer
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In the Vehicle Record click the Customer icon and use the Find button to search for the
Customer using any part of their name or address and select Customer from the drop down list.
If you choose not to use the prospecting tools you can add a new Customer directly by clicking
on the New button.

| Vehicte Racord for: arsaTze

Focus Zetec O
[
€ BroaTzP (U34829) = an & D . £
cw==  Mrs Amber Brown 0.00 ehizle Supple Customar APPraise CRM Advertzing Addtisnsl Inviziging
| Stock Number u 2ap78 Customer History Transactons
Registration BrE<TZP Lookun Customer Detalis
Maki
e o Cusiomer Account |[BROD0Z Edit | Fng; | Ciear | Delivery Name Gear
Moel F -
il Name lirs Amo=r Brown Oelvery ApOrass 1
Watlant
ZHiee Grganisaton Name Delivery Aodress 2
FRer TP Pt = Address 1 Dalrrery Town
Engine Size 10 (2] Engne ro EUDS148 eas 2 Delivery County
5 K :
Bacy Style Histchiack <1 | |Town Delivery Post Cods
Transmszon Hanual - County Delivery Telephana
Model vear 2014 |
Poat Code Delivery Country v
Number of Doore. t | Model Series |MK3 Country,
Description Facus Zsiee Hatehback 1.0 Manual Fetrol . - .
Celour Red o
nkari Source of Customar | o
ntarior bt | Send Alert to Customer ] send Texd
Micage 25400 MisfKms Wis
Datz Registered S _2_5""1".%;"‘_ Customer Contact Information
Chassis Number WROGOIGCBREUDS 148 Lookup
Type Cantact Preferred Co...
Category TCFC |
Branch I Loceton avonmauth w s
Parting Location
Wanste URL Open
Dedvered i Customer
Sales Status Reserved -
Creste Enguiry o [ 0
= w T Matches | Test Drives || inloroats

If you are interested in reporting on Sales by Salesperson, or where your Customer’s have heard
about you, make sure that you enter the Sales Executive and the Source of the Customer.

Adding Vehicle Extras

An Extra can be any item that you want to list on the sales invoice. Parts and oils setup in your
system can be added as Extras.

From within the Vehicle Record select Additional > Extras/Costs. All of the extras on a vehicle
will be listed here.

Service Costs Finance / Warranty | MNominal Codes Templates Notes
Dealer Fitted Extras
Description Sales Nominal Quantity Unit Price  |Met Total
‘Supagard paint protection i 1.00 240.00 240.00;
Tow Bar 0 1.00 95.00 95.00
Total 335.00
Add Extra
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Extras can be added by clicking on the Add Extra button.

This will default to adding an Extra, but you can also select Non Stock Oil, Stock Oil, Non Stock
Part or Stock Part.

Enter the description or select from the dropdown list of saved Extras, enter the net selling price.

If you have more than one extra to add then click the Add Another button.

Add Extra
Save Cancel Add Another Delete
Mon Stock Part Stock Part MNen Stock Qil Stock Oil Extra
Extra Details
Description Paint protection | Sales Nominal Code 4302 V
Quantity 1 Met Selling Price 250.00 Motes
Category Paint «+ | % Discount Rate 0.00%
Met Selling Total 250.00
WAT Rate 20.00%)| .
Total Gross Amount 300.00
Cost Details
Supplier |SUPAGARD .. | Supagard Edit | Find | Clear Sage Reference
Supplier Ref 1241| Net Cost Price 120.00| CostDate 0&8/10/2024
WAT Rate 20.00% |+ | Purchase Nominal Code 5302 e
[[]Do not post to Accounts Total Gross Cost 144.00

Multiple Extras can be added to the list of extras via the Extras menu within the used & new
Vehicle Modules.

If you are adding an Extra to a Margin Vehicle there will be no VAT as the value of the Extra is
part of the single supply of the vehicle as per the conditions or the Margin VAT scheme. For
more information on this please see our online article.

If you have incurred a cost for the extra you can enter the details of the cost into the section at
the bottom of the screen. These details will be posted to Sage if you are using the Sage
Integration and have selected costs to be posted.

Extras Categories

Extras can be grouped into categories, this can be useful when reporting of types of extras that
have been sold.

To setup an extras category go to Settings > Vehicle Sales > Invoice > Extras Categories and
click New Category. Enter a name and click Save.
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If you have any saved extras that you want to add to a category then exit Settings and go to
Used Vehicles module, click on Extras, double click on a saved extra and select the Extras
category from the dropdown list and Save.

Extra
Save Cancel
Extra Details
Description Paint protection
Category Pain{ | Met Seling Price
Admin
unt
Smart
Cost Details
Supplier e New
Net Cost Price
VAT Rate
[[]Do not post to Sage Total Gross Cost

Find

250.00
20.00%|
300.00

0.00
20.00%|
0.00

Add Another Delete

[[] Show In Service
Nominal Codes

Used Vehicles

Sales Nominal Code 0ooo e

Purchase Nominal Code 0000 e
New Vehicles

Sales Nominal Code nooo w

Purchase Nominal Code nooo w
Service

Sales Nominal Code w

Purchase Nominal Code w

Adding Warranties

From the Vehicle Record go to Additional > Finance / Warranty.

You can add as many Warranty Products as required. To add a Warranty select either Add IPT

Warranty or Add Non IPT Warranty.

To edit or change a Warranty simply double click on the correct Warranty. This will open a new
screen where you will be able to edit, delete or select a new Warranty from a dropdown list.

When you add an IPT Warranty you must select the Warranty from the Description dropdown
list, and check the Product Type. The Product Type determines the rate of IPT applied, if in
doubt click on the 7 button and this will explain the different Product Types.

Vehicle Sales Warranty

Save Cancel

Warranty Policy

Sale To Customer

Description  |Uszed Car Warranty
Expiry Date 3032018
Product Type | NERENEEsIsi w7

Cost to Dealership
Supplier |CAR00Z ~ | |Cars R Us
Purchase Date 11012018
Supplier Reference

[[]Do not pest to Sage

Net Seling Price
Selling IPT Amount

Total Selling Price

Met Purchase Price
Purchase IPT Amount

Total Purchase Price

Add Another Delete

Standard Rate: 12.00% Higher Rate: 20.00%

Nominal Codes

Salez Mominal Code 4045 -

Purchase Nominal Code 5030 v

Sage Reference
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When the Net Selling Price and Net Purchase Price is added, the IPT is automatically calculated.

Click on the ? button next to the IPT amount to see details of the IPT Calculation.

IPT Calculation

Close

How purchase IPT amount is calculated

0.00) charged @ 20.00% =
0.00| charged @ 12.00% =

Total Purchase IPT

0.00
0.00
0.00

For additional information on IPT please refer to Appendix 2 at the end of this manual.

Adding Part Exchanges

To add a Part Exchange to a Vehicle Record click Invoicing > Part Exchange > Add Vehicle.

Up to 3 Part Exchange Vehicles can be added to the sale of a single vehicle. When adding a Part
Exchange Vehicle you have the option of creating a New Record or using an Existing Record.

Vehicle Record for: OY17AXX
| Q5 TDI S line

&«

OY17AXX (U358909)

Ciose  Mr Gulam Mughal

Stock Number
Regstration
Make

Model

Wariant

Fuel Type
Engine Size
Body Style
Transmissicn
Madel Year
MNumber of Doors
Description
Caolour

Intenor

Mileage

Date Registered
Chassis Number
Category
Branch / Location
Parking Location
Website URL

Delrvered to Customer
Sales Status

Select Action

& W -

u 358909
OY17AX
Audi
Qi
TDI 2 hine

Lookup

Dhesel
20 ~ | Engine No DETAD51721
Suv
Automatic
2017
5 Model Senes
20 TDI § line SUV 5dr Diesel S Tronic quattro Euro

Bive

Mis/Kms Mis

021032017

WALZOOX5H200677543
Used
Silverstone 12
Open

For Sale

o [} 1
Matches Test Dnves Interests

15,000  yenicie

= | o & [0

Customer

Purchase Sales

First Part Exchange

Stock Number
Registration
Make

Model
Description
Colour

Engine Size
Buying Price
VAT

Ovor Allowance
Stand in Value

Appraisal Form

Outstanding Finance
Seitlement Due To

Agreement Number

Amount
0 00

Suppher

0.00
0.00
0.00
000

Apps

o
CRM

® O

Advertising  Additonal

®

Invoking

Part

Second Part Exchange

Stock Number
Registration
Make

Model
Description
Colour

Engine Size
Buying Price
VAT

Owaor Allowance
Stand In Value

Outstanding Finance
Settlement Due To

Agreement Number

Amount
o.00

0.00
0.00
0.00
0.00

Deal Analysis

Third Part Exchange

Stock Number
Registration
Maka

Model
Descrption
Colour

Engine Size
Buying Price
VAT

Dwer Allewance
Stand In Value

Outstanding Finance
Settlement Due To

Agreement Number

Amaount
ooo

0.00
0.00
0.00
0.00
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Create Part Exchange Record

Part Exchange with Stock No: 34829

Cancel

Confirm

Registration |+ WPO4GFG -
Make Ford ~
Model Focus ~
Wariant Zetec L
Fuel Type Petrol o
Engine Size 16 o
Body Style Hatchback e
Transmission Automatic ~
Model Year 2004 w

Use an Existing Record

Stock Number |« w

Template Standard Costs and Extras w

Close History
Stock Number Pending WVehicle Group retai v
Registration WR4GFG Purchase Type Margin v
Wake Ford | | | Sales Type UK Sale w
Wodel Focuz | || Sales Status Part Exchange v
Variant Zetec v
Fuel Type Petrol w | | | Datein Stock 1110112018
Engine Size 16 + | || LastService
Body Style Hatchback w| || RFLDue
Transmission Automatic s | | | Service Due
MWodel Year 2004 « | || MOT Due 16/06/2018
Number of Doors |5 Model Series (CW170
Description Focus Zetec Hatchback 1.6 Automatic f| || Advertised Price
Colour Green | | Website Price 0.00
Interior w
Nileage Wi=/Kms iz "

Date Registered 22008/2004

Chassis Number |WFOAXXGCDA4R42655

Category TCFC W
Location

Engine Number  |4R42855

Enter as much information as possible detailing if the vehicle is a Qualifying or a Commercial
Vehicle. You will need to edit the Purchase Type on this screen to ensure the correct VAT is

applied.

Part Exchange Settlements

Details of Outstanding Finance on Part Exchanged Vehicles can be added below the Part

Exchange
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Details.
First Part Exchange

| Remove Venicle || View Detais

Stock Number Pending
Registration RWVE4PLM

Make Audi

Mode! Audi A4 20v Saloor
Colour Tenorite Grey
Engine Size 2.0

Buying Price 9,500.00
VAT 0.00
Over Allowance 0.00
Stand In Value 9,500.00
| Valation || HR |

| Appraizal Form |

| Confirm Part Exchange |

Outstanding Finance
Settlement Due To
FINANCER [ || Edit || Find || Glear|
Agreement Number
1210021
Amount
5812.00

PX with no over allowance

Second Part Exchange

Remove Vehicle || View Details

Stock Number Pending
Registration PLE4YHG

Make BIMW

Model 2 Series 216D Luxu
Colour Iridium Sitver
Engine Size 15

Buying Price 12,520.00
VAT 0.00
Over Allowance 770.00
Stand In Value 11,750.00
| valaton | | L

| Appraizal Form |

| Confirm Part Exchange |

Outstanding Finance
Settlement Due To
FINANCER [ || Edit || Find ||Ciear|
Agreement Number
1112112
Amount
7,500.00

PX with over allowance




The Amount Outstanding will be added to the Sales Figure of the Deal which can be viewed on
the Invoicing Sales screen.

To add an Over Allowance to a Part Exchange, enter the amount you wish to give the Customer
for the vehicle into the Buying Price. DragonDMS will automatically enter this as the Stand in
Value. You should then edit the Stand in Value to reflect the actual value of the vehicle.
DragonDMS will then show the difference as the Over Allowance. Adding an over allowance is
generally not tax efficient on margin scheme vehicles.

The value of the Over Allowance will be added to the Total Expenditure on the Deal which you
can see on the Deal Analysis screen.
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Adding Vehicle Finance

Go to Additional > Finance / Warranty

Use the Find button to search for existing Finance Companies, or if the Company is not already
setup in DragonDMS click on the New button and add their details.

Extras / Costs Service Costs Finance / Warranty | MNominal Codes Templates Notes

Vehicle Sale - Finance

Finance Company FINANCER |«- | Edit | Find | Clear

Sales Price 10,200.00

Finance Amount 10,000.00

Finance Type V Flat Rate

Duration APR

Monthly Payments Doc Fee

Charge for Credit Other

Finance Start Date Finance Commission 0.00
Finance Expiry Agreement Number

PPP Commission 0.00

Enter the Finance Details. If you do not know the value of the Commission you can leave this
blank as you can go back and add this information at any time, even if the Sales Invoice has
been printed.

By adding the finance expiry date you can then contact the Customer when their finance is due
to finish and see if they are interested in purchasing another vehicle.

The Finance Amount will be deducted from the Sales Figure of the Deal which can be viewed on
the Invoicing Sales screen.

Page 58



Vehicle Payments/Deposits
Go to Invoicing > Payments. DragonDMS gives you the option to record Customer Deposits and

Payments against a vehicle. A Customer must be selected before you can add any Deposits or
Payments.

Payments added prior to the Sales Invoice being printed will be logged as Deposits. Payments
added after the Sales Invoice has been printed are Balance Payments.

The Balance Outstanding will update as additional payments are added.

Enter the Payment Amount and click Add Payment.

Take Payment
Cancel Options
Customer l Method:
Customer Details: (O Debit Card () Other...
Account AAWARRA1 w || Edit Use Card Machine: | Front Desk ~
Name AA Warranty * Clover Terminal selected
Organisation Mame | AA Warranty Click "Take Payment" to set the amount
Invoice Type Date Reference Outstanding
EVehicle Invoice 24/09/2024  Inv No. 902 U35640 RE20MRY - BMW 1.5 116d M Sport Hatchback 5dr ... 18,151.82§
Totals 18,151.82
Payment Link Take Payment

Select the payment method and enter a reference number if applicable. There is also an option
to print a receipt of the payment. Click Save once you have entered all the details.

Payment Details
Save Cancel Print Receipt

Payment Details Nominal Code
Payment Amount 5,000.00 Bank Nominal 1200 t

Payment Method BACS (Banktransfer) w
Payment Date 1002024

Reference

If finance has been added to the vehicle record, then you will have the option to add
finance payments.
Click on the Finance tab, enter the payment amount and click Add Payment.
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Take Payment

Cancel

Options
Customer Finance Method:

Finance Company Details: @ Credit Card () Debit Card () Other__.

Account FINANCER « || Edit Use Card Machine: | Front Desk i

MName Financer * Clover Terminal selected

Organisation Name  |Financer Click "Take Payment” to set the amount
Invoice Type Date Reference Outstanding Payment Amount
E‘Jehicle Finance Invoice 24/09/2024 Inv No. 11 U27 PG18FAC - Honda 1.6 i-DTEC SE Hatchback 5... 5,000.00 D.UDE

Totals 5,000.00 0.00

Pay All Pay Selected Add Payment

The list of Payment Methods can be edited in Settings > System > Payments. From here you can
decide which of the Default Payment Methods you wish to display. You can also select Default
Nominal Codes by Payment Method.

Refunding Deposits

To refund a Deposit double click on the Deposit and click the Refund Button. All Refunds will be
logged on the Payments Screen.

In instances where a Deposit has been taken and the deal has not proceeded, the original
Deposit must be refunded before you can enter the details of another Customer.
Refunded Payments

Reference Template Mame Date Type Payment Method Total WAT Element
1341 Mrs Amber Bro.. 10/10/2024 Deposit Debit Card 2,000.00 0.00

Balance payments can only be refunded if the sales invoice has been credited.
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Order Form

Go to Invoicing > Sales

The Print Order Form option can be used as a Proforma Invoice; it is good practice to print this
off and proof the Deal prior to the printing the Sales Invoice. To print the Order Form go to
Invoicing > Sales > Print Order Form. The Order Form can be printed off as many times as
needed without locking the Deal allowing any changes to be made.

Sales Invoice

Go to Invoicing > Sales

Click the Print Sales Invoice button to preview the Sales Invoice. If you close the preview without
printing, the deal will remain open allowing you to make changes if required. At this point
DragonDMS allocates the next available invoice number and it will indicate the invoice has been
Previewed.

Sales Invoice Number 906 Previewed
Sales Invoice Date 08/10/2024
Print Order Form Print Sales Invoice

If you Print the invoice, email or save it as a PDF, the Deal will automatically be locked.
DragonDMS will indicate the invoice has now been Printed.

Sales Invoice Number 906 Printed
Sales Invoice Date 08/10/2024
Print Order Form Print Sales Invoice

The only changes that can be made to the Deal after the Sales Invoice has been printed are:

e Adding Additional Costs that you have incurred
e Adding Finance Commission
e Adding Balance Payments

If you need to change any of the details of the sale, you will need to print a Credit Note and re-
print the Sales Invoice.

Printing Invoices and Credit notes can be restricted to specific Users. Only Users with
Management Privileges for Sales/Purchase Invoice and Credits enabled will be able to print
Invoices and Credit notes. Employees’ User Rights can be viewed by going to Settings >
System > Employees > Access Rights.
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Credit Notes

Go to Invoicing > Sales

Click the Raise Credit button. A pop-up box will be shown asking you to select one of the
following options for the Sales Credit Date:

e Use Today's Date
e Use Original Invoice Date

e Use Another Date

To finalise the Credit you will need to print the Credit Note. This will unlock the vehicle record
to allow for changes to be made.

Transaction History

The full Purchase and Sales Invoice history is stored in the vehicle record.

To view Purchase Invoices that have been credited go to Supplier > Transactions.

Customer History Tranzactions |
Type Reference Date Customer
Invoice Q05 02/10/2024 Mr James Martin

Double click on the Invoice / Credit Note to view in full and to re-print. If you want to re-print a
current Purchase Invoice go to Invoicing > Purchase.

To view Sales Invoices that have been credited go to Customer > Transactions.

Customer Hiztory Tranzactions |
Type Reference Date Customer
Invoice Q07 02/10/2024 Mr James Martin
Invoice Q05 02/10/2024 Mr James Martin
Credit 169 02/10/2024 Mr James Martin

Double click on the Invoice / Credit Note to view in full and to re-print, If you want to re-print a
current Sales Invoice go to Invoicing > Sales.
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Supplementary Invoices

There may be occasions where you wish to invoice Additional Services / Products to a Customer
after the Sales Invoice has been printed. Supplementary Invoices allow you to do this.

Go to Invoicing > Supplementary.

Click on Create New and enter the details of the Product / Service that you wish to invoice. If
you have incurred a Cost you can add this at the bottom of the Details Screen.

Add Extra
Save Cancel Add Another Delete
Non Stock Part Stock Part Non Stock Ol Stock O | Extra
Extra Details
Description Set of Mats « | Sales Nominal Code 4302 )
Quantty 1 Net Selling Price 34.00 Notes
Category « | % Discount Rate 0.00%
Net Selling Total 34.00
VAT Rate 20.00% |
Total Gross Amount 40.80
Cost Details
Supplier [CAR00Z | |[CarsRUs Edt | Find | Clear Sage Reference
Supplier Ref 2356 Net Cost Price 2475 Cost Date 10/10/2024
VAT Rate [ 20.00% ., | Purchase Nominal Code 5302 v
[(JDo not post to Accounts Total Gross Cost 29.70

Supplementary Invoices cannot be printed before the Vehicle Sales Invoice has been printed.

Deal Analysis

Go to Invoicing > Deal Analysis

The Deal Analysis screen is designed to display all of the commercial information about the
vehicle in one place, specifically to show you the current vehicle profit. The figures on this screen
update as you add items or edit the deal.

The Deal Analysis screen will not be visible to users who have the permission ‘hide purchase’
set on their User Account.
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If the vehicle is being sold under the Margin VAT scheme, the Margin VAT is calculated for you

Purchase Supplementary | Part Exchange Payments Deal Analysis
Al figures are Met
Days In Stock T Selling Price 5990 00
Purchase Price 7.689.00 Discount 0.00
Part Exchanged With Delrvary Charge 000
PX Over Allowance 0.00 Extras 000 2
Stand In Value 7.689.00 RFL 0.00
Chershed Transfar )
IPT Warranty 0.00
Less Write Down 0.00 Additional Discount 0.00
Plus Total Costs 0.00 Sale b1 0.00
Plus Stock Extra Costs 0.00 Total Price 9,950 00
Stand In Value 7,689.00 Vehicle Profit 1.917 50
Less Ower Allowance 0.00 Bonus D.oo
Margin VAT 3'33 50 9 Bonus VAT 000
Purchase IPT 0.00 Finance Commission 000
Total Expenditure 8.072 50 PPP Commission n.oo
Full Profit Total 1,917.50
Sales VAT 000
Cost VAT 0.00 Print Deal Analysis
All Vehicle Costs including Intermal Services
Description Net Total
No Costs to Display

on this screen. Click on the ? button next to Margin VAT to see details of the Margin VAT
Calculation.
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Mailshots

The Mailshot Tool allows you send bulk letters, emails or text messages to specific groups of
Customers, Suppliers and Prospects, making it even easier to keep in touch with your contacts.
Ideal for sending post sale follow up letters, reminders about Finance or Warranty expiry dates.

To create a mailshot go to CRM > Custom Mailshot

Step one: Decide who you wish to contact

Select New and use the Mailshot Criteria to select the group of people that you want to contact.
Use the Advanced Criteria to narrow this down to a specific group. Le. Customers who bought a
vehicle in the last 2 weeks.

1. Mailshot Criteria
Select the demographic for your Mailzhot. For example:
| am writing to Customers - Who have bought Used Vehicles
I am writing to Customers

who have bought |Used Vehicles

Remowe Duplicate Contacts

2. Advanced Criteria

Use the Advanced Criteria to drill down into the specific details about the demographic. The options
below are based on the options selected above in Mailshot Criteria.

Field Expression Value

Sale Date « | |is equalto or more than | 01002024
and |Sale Date « | |is less than or equalto |- 311002024
and ~ i e
and

o o o

TIP: Before clicking the Lead > butten, enter one or moere characters in the Value box to just load values
beginning with those characters

View Records Clear All Criteria Record Count
Use the Record Count button to see how many contacts will be in your mailshot group. If you

want to see the details of these contacts click on the View Records button. When you view the
results there is an option to export the results to CSV.

Step two: Decide how you want to contact them

You can create letters, text messages, emails, call sheets or labels. Depending on the contact
method you choose, DragonDMS will check the contacts and will then only use contacts that

have the relevant contact details, for example if you choose email, DragonDMS will only try and
send the email to those contacts that have an email address.
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3. Method of Contact
Select the methed of your Mailzhot.

() Letters
Those with an address and not opted out of postal marketing

O Text Messages
Those with mobile numbers and not opted out of SMS marketing

D Emails
Those with an Email address and not opted cut of Email marketing

() Call Sheet
Those with a telephone number and not opted out of telephone marketing

(" 3rd Party Mailer
This will preduce a CSV but log "3rd Party Mailer’ in the customers record
as the contact method

() Labels

View who will receive mailshot View who will MOT receive mailshot

TEXT MESSAGES - You will need to purchase text credits from Dragon2000 to use this
feature.

EMAILS - Dragon2000 sends your emails through Microsoft Outlook so you must have
Outlook installed on your computer and Outlook must be open to send emails.

All emails will automatically have a line of the bottom of the email stating: 'To

"

unsubscribe, please reply with “Unsubscribe™.

Step 3: Decide what you want to say to them

To make the most of the mailshot tool you should try and personalise the message that you are
sending to your contacts.

The level of personalisation is dependent on the contact method. Letters will give the greatest
personalisation but is also the most expensive when you add in stationary, printing and postage
costs.

However if you wish to email or text your contacts you need to make sure that you are capturing
this data for all of your contacts and getting their consent.

When you send / print a mailshot from DragonDMS a contact log is automatically added to
each of the Customer/ supplier records that received the mailshot.

Description Activity Date Details Follow up Date Completed
Text Message  24/08/2024 Hi Miss Daisy Dukes, We hope you are N/A Sent

sent for Custom  10:12:40 enjoying your Hyundai Accent. If you

‘Mailshot by have any queries please call us on 0111

Maria Craig 222333
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CRM Cycles

CRM Cycles are designed to be a list of pre-set Follow Ups (cycle steps), each of which is
automatically created when the previous step is marked as resolved.

How to create a CRM Cycle

From the Main Menu go to Settings > CRM > CRM Cycle and click on New CRM Cycle.

Enter a Cycle Name and select a Cycle Type (this can be either Sales or Service).

CRM Cycle - sales follow up

Save Cancel Delete Cycle

Cycle Name  |sales follow up

Cycle Type Sales t
Cycles Steps (Double Click to edit - Click and drag to reorder) | | Step Details
Step Name

Name iti
Initial telephone call Initial telephone call

Due 3 Days After First Ste
standard 1 week sales letter ¥ = P =
Action  |Telephone
3 month call P ~
Details  |Call customer to after =ales follw up)|
& month letter Pl
Add Step Save Step

The cycle is then made up of a number of steps, with each step used to create an automated
follow up.

Click on Add Step. In the Step Details section enter the Name for the step and then define how
to calculate the Due Date when this follow up is created. There is a choice of a number of days
or months, or a choice of ‘After First Step’ or 'After Previous Step’ depending on what you need
to reference.

The Action is to define the type of follow up to be created i.e. Send Letter. Enter any details and
these will be copied to the follow up when it is created.

You can have an unlimited number of steps within a CRM cycle.

How to add a CRM Cycle to a follow up

When creating a follow up on a Customer or Prospect Record you will now have the option to
select a CRM Cycle.
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News Sales Follow-Up for Mrs Amber Brown

Cancel | Create
CRM Cycle [Sales Follow Up [v] 2|
Forwho  [andrew Wehicle U34827 - BNB1JZF | Clear |
Action |Telephune Show on employees Calendar? (@) Yes ()Mo
Due 1410172024 | Start time End time
Reasan Courtesy call to customer following sale to find out how they are getting DI'I.|

By selecting a CRM cycle, the details from the first step are used to create the first follow up.

The follow up will show in the list of Customer correspondence, with all follow ups that are not
resolved showing in Turquoise.

| Actvity | DeaiStacker | Vehickelnferests | CurrentVehicle | Desired Vehickes |

Description Activity Date  Details Next Follow Up Follow Up Date
Telephone b... 10/10/2024 0... Courtesy call to custoemr following sale Telephone 11/10/2024

to find out how they are getting on.

‘Telephone b... 10/10/2024 0... Customer due in for Test Drive Telephone 07/10/2024 0...
Requirement... 10/10/2024 0... Initial Enquiry Created Requirement... N/A
Add Note Create Follow Up |

Resolving the follow up will automatically create a new follow up based on the settings on the
next step in the CRM cycle. Open the first follow up, enter the resolution details and click on
Complete.

The next follow up will be displayed. Click on Create to continue.

Only users with the relevant permissions will have the right to end a CRM Cycle (this can be set
on their employee record — Settings > System > Employees > Employee Details > Access Rights
> Other and tick Can edit CRM Follow ups and end CRM Cycles.
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Reports

Go to Main Menu > Reports

The Reports that are displayed are controlled by the level of access given to the User. To view all
reports the User must have access to Management Reports.

Report Filters

Select the Report you want to run and double click. The Report Criteria will be displayed. The
details on this screen will change depending on which Report you are running. Generally, you
can enter the date range that you wish to report on.

The Fields options allows you to add Criteria to filter the report data. You can add more filters
by clicking on the Add Criteria Row button. You can also decide if you wish the additional filters
to be 'AND’ (a filter in addition to the other filters) or an ‘OR’ (a filter that either meets one of
the filters or the others).

Report filters can be saved and re-used for future reporting. Click on the Save button and give
your filters a name. The next time you want to run the same report, use the Saved Filters drop
down list to select your saved filters.

Click Preview to view the Report. Once the Report is on the screen you can view each of the
pages (if there are more than one) by clicking on the arrow next to the page number at the
bottom left of the screen. To zoom in and out of the Report simply click the mouse on the
Report pages.

Printing Reports
To print the Report click the Print Options button at the top left of the screen. You can choose
to print, email (If you use Microsoft Outlook) or PDF the Report. If you do not wish to print the

Report at this time then click the Close Print Preview button to return to the Reports Menu.

To export select either Word or Text Data Export.
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Most Popular — Standard Reports
Vehicle Stock

= Stock Report — Shows basic details of all vehicles currently in stock.

= Pictorial Stock List - Columns — Two column format, showing Selling Price (before Extras
and Warranties etc.) including VAT where appropriate.

= Retail Stock List - Two column format, includes basic Selling Price (before Extras and
Warranties etc.) including VAT where appropriate.

Vehicle Sales

= Sales Report — Customer Details - Shows details of Sales between two given dates, giving
details of the Customer.

Vehicle Admin

= Vehicle MOT Expiry Dates - Stock - Shows a list of stock vehicles due for their MOT
within the specified date range.

= Vehicle RFL Expiry Dates - Stock - Shows a list of stock vehicles with expiring Road Fund
Licenses within a specific date range.

» Deleted Vehicles - Shows details of all Deleted Vehicles.
Used Vehicle CRM
= Activity Sheet - All Activity Records created for each Contact between the given dates.

» Salesperson Activity Overview - Overview of the number of Activities, Follow Ups and
Enquiries each salesperson has completed between the given dates.

» Enquiries - Lost Sale - Shows details of all enquiries marked as Lost Sale between the
given dates.

» Enquiries - Converted to Sales - Shows details of all enquiries which have been converted
to Sales between the given dates.

= Follow Ups Overdue - Shows details of all Follow ups which are overdue.
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Most Popular — Management Reports

Vehicle Stock

Stock Report — Shows basic details of all vehicles currently in stock.

Stock Report — Management Inc. Chassis No. — Full stock report including management
figures. Include Chassis Number.

Stock Report - Management - Full stock report including management figures.

Stock Report Historical - Stock list on a given date — including vehicles sold on that date.
Purchase invoice must be printed.

Stock Report — Funding — list of vehicles in stock grouped by funder showing funding
total and days remaining.

Vehicle Purchases

Vehicle Purchases - All vehicles purchased between two dates. Excludes Credited
Invoices.

Purchase Credit Log — All vehicle purchase credit notes logged between two given dates.
Only shows those that have printed.

Costs Summary - Shows all Costs allocated between two dates.

Vehicle Sales

Vehicle Sales - All Vehicles which have been allocated an Invoice Number, between two
given dates. Excludes Credited Invoices.

Sales Report - Shows details of Sales between two given dates. This report is the main
management reporting tool and can be sorted or filtered to show many different

combinations of data.

Credit Notes — Sales - Log of all vehicle sales credit notes printed by the system between
two given dates.

Deal Analysis - Enter Stock Number to show a full break down of an individual sale.

Sold Vehicles with O/S Balance — Shows all vehicles invoices between two dates that
have an outstanding balance.

Vehicle General Admin

Rolling Stock Report — Ideal for Insurance Companies shows all stock purchased or sold
within two given dates.
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Motor Trade Tools within DragonDMS

Valuations, Vehicle Data Lookups and Provenance checks can be accessed from within
DragonDMS both as stand-alone checks. (Provenance and valuation checks can also be carried
out from within a Vehicle Stock Record, see page 26.)

Valuations

To view the current valuation of a single vehicle click on the Valuations action tab and enter the
vehicle registration and mileage in the top section of the screen, then select the Valuation
Provider either CAP or AutoTrader.

Valuations | CAP Bulk Valuations |
Registration Mileage Valuation Provider
BNB61JZF 91500 Auto Trader Adjusted Valuation - £0.00 . Lookup

vehicle info

Previous Valuations
Type Value
No Valuation Lookups have been run on this vehicle...

To update the value of multiple stock vehicles click on the Valuations action tab and choose CAP
CAP Bulk Valuations tab you can then select the vehicles that you wish to update, then click CAP
Selected Vehicles. If you wish to update all stock vehicles click Select All followed by CAP
Selected Vehicles.

Close

Valuations |  CAP Bulk Valuations |

CAP Value Muitiple Stock Vehicles - Requires additional licence

,@ 8 Do not list vehicles already updated this month
Stock No |Registration | Chassis No Make Model ;CAP Date E
usoo YY15EOK VF70BBHYBEES539854 Citroen C4 Cactus 25/01/2016 =
U1234 OE62HGM SALLDHNP7DA430046 Land Rover Defender 110 Hard ... 02/06/2026
U1323 BG60KVX WAUZZZ8P6BA059938 Audi A3 25/01/2016
U7122 HN66Z2GZ VNKKJI3D370A400490 Toyota Yaris

U30084 CES57RKF WMWMF72030TT37876 Mini Clubman

U34025 RX13XWwW JF1ZN6K81DG007466 Toyota Gt86 13/03/2014
[U34027 LC60HSN WP1Z77927BLA92578 Porsche Cayenne 14/03/2014
U34028 MT60HB) WFOIXXGAJIAP38788 Ford Fiesta

U34037 BG13GNF WOLID7EESDB139085 Vauxhall Mokka 05/02/2025
U34038 WP62HWW WOLPD2EJXCG082314 Vauxhall Astra 27/03/2014
U34039 DUS6YUV VF3WAKFUC33462173 Peugeot 207

U34041 RIS6YXR JTDKB20UX07084384 Toyota Prius 31/03/2014
U34043 KN60OLYG VF3WC8BHROAW(099728 Peugeot 207 02/04/2014
U34044 YDO7UXR VF1BR1FOH37515351 Renault Clio 05/02/2025
U34045 DUP101 Ford Capri

U34252 LV062YO WDD2210712A021689 Mercedes S Class

U34269 4UD1 9698708088 Audi Q7

U34283 900TM WDD2163712A024838 Mercedes a 25/09/2019

@ Vehicles with no mileage are not listed Deselect All Select All CAP Selected Vehicles
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* A subscription to CAP is required to access this feature.

AutoTrader Valuation is £0.75 per lookup, this money is taken from your Cash Wallet. To top up
your Cash Wallet contact our Accounts team.

*For Dealers that have linked their DragonDMS to their AutoTrader DID via the live feed,
these lookups have no charge.

VRM

The VRM tool can be used to lookup vehicles that are not in stock. Enter the vehicle registration
into the box to the left of the search field and then click VRM.

BN61JZF vim Clear

The details of the vehicle will be displayed on screen. If you want to create a Vehicle Record click
on Create.

VRM Lookup Result

« Rl =

Close Report Create

Wain Additional Technical

VRM Result For BN61JZF

Make Audi Engine Number CAH 237100
Model AS coz 134
Wariant Tdi S Line Black Edition Speed 140

Fuel Diesel 0-62MPH Time (Secs) |83

Engine Size 2.0 WMax Power (BHP) 182

Body Style Coupe Torgue (b/ft) 258
Transmission Manual MPG (Combined) 55.4

Model Year 2011 MPG (Urban} 456
Number of Doors. 2 WMPG (Extra Urban} 542

Madel Series Previous Owners 4
Description A5 Tdi S Line Black Edition Coupe 2.0 Manual Dies Date Registered 01092011
Colour Black Last W5 lzsued 01/042018
Chassis Number WAUZZZ3T2BA008278 MOT Expiry 281172018
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Provenance Check

Provenance check can be undertaken in DragonDMS either with HPI or MotorCheck.

Provenance checks can be undertaken on vehicles without having to have the vehicle in stock.
Click on the Provenance Check action tab, select the provider and enter the Vehicle Registration
or VRM and click Lookup.

If you enter the vehicle mileage a check will be carried out against the National Mileage

Register.

HPI Provenance Check

The HPI Check can identify if a vehicle has outstanding finance, is stolen, written off or clocked.

The HPI report will be displayed on the screen and can be printed or saved as a PDF.

HPI Check Results

HPI Check Results - 14/08/2017 10:01:1

\White Audi AS Tdi Black Edition

Vehicle Stolen Finance Security Condition |Insurance Write Plate NMR
D Watch Inspected Off Transfer Check
(TheftDamage)
Not
Checked
Vehicle Details
Registration RY 14V Number of Former Keepers 1
Date of 1st Registration In  30/04/2014 Year of Manufacture 2014
The UK
Body Style Coupe Number of Doors 2
Colour White CO2 Rating 120
Engine Number CGLC404120 Chassis Number WAULCZST6EADGB4143

*** A subscription to HPI is required to access this feature. ***
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MotorCheck Provenance Check

The MotorCheck provenance check will highlight any issues with the vehicle in addition to
checking for outstanding finance, mileage checks, stolen, written off, scrapped or at risk.

The report is web based and can be viewed on screen or saved.

e MotorCheck

Report Summary
REF: P33851P

DATE: 29/1042018 Minor issues
DEALER:

More keepers than average

Vehicle History Check @
Previous plate change
LAND ROVER RANGE ROVER SP HSE TDV6 A SILVER, 2009

All Clear

@ Finance

No finance agreement recorded
@ Mileage Reading
No mileage discrepancies

e At Risk

Mo risk marker recorded

@ \rite-Offs

Nao write-off recorded

‘ Scrapped

Not scrapped, no VIC recorded

@ stolen

Nao stolen record

VRM ABC123 VIN SALLSSALLS323276
VEHICLE LAMD ROVER RANGE ROVER SP HSE TDVE A ENGINE NO. 295329930607
ENGINE CC 2593 cc ENGINE CODE 3.0LT TOVE-C
ENGINE SIZE 3.0 Litres DOWER 245 BHP

FUEL DIESEL VALVES 4

BODY ESTATE GEARS [

TRANSMISSION AUTOMATIC 0-60 MPH 8.8 seconds

SEATS 5 TOP SPEED 120 MPH

*** A subscription to MotorCheck is required to access this feature. ***
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Margin VAT Scheme

Legislation regarding the Margin VAT scheme was updated in 2011. The margin VAT
calculations in DragonDMS 2016 reflect these changes.

One of the key elements that is highlighted concerns Extras that you fit to Margin Cars:

"If you fit accessories to a vehicle they become part of a single supply of a vehicle. If you are
selling the vehicle under the Margin Scheme, the selling price you use to calculate your margin
must include the charge for the accessories. You can reclaim the VAT you paid on the
accessories”

The concept of Single Supply is not new but HMRC have identified this as an area where tax is
being avoided.

The intention here is not to increase the tax-take from the dealers’ margin, more that it prevents
Customer’s “accidentally” reclaiming VAT elements exposed on a Car Sales Invoice where the car
was sold under the Margin Scheme.

How is margin VAT calculated?
Take the Selling Price and deduct any discount given, add Delivery Charge and Extras then

subtract the Purchase Price; this will give the Profit Margin. Now calculate the VAT element of
the Profit Margin and that is the Margin VAT that you owe.

Margin VAT
Close
How Margin VAT iz calculated
Important Notes:
Selling Price &,500.00
+ . . 1 1 . . .
Delivery Charge 000 1. The Purchase Price is t.h.e r.aw .flgure, thls
- means that no reconditioning is taken into
Extras 0.00 account in the purchase price.
Purchase Price 7,000.00 2. Only the Discount amount is included in the
Margin VAT _ 500,00 Margin VAT calculation, the Additional
Calculated On — Discount is not included.
i1+0.32)
= 1,250.00
0.2
Margin VAT = 250.00

If you make a loss you don't pay any VAT but you can't reclaim any VAT on Margin that you
didn’t make. Neither can you add up all the Profits and net off any losses over a batch of cars or
over a trading period.

Page 76



Selling extras and accessories

In most cases your Customers won't be able to reclaim the VAT on any extras, delivery charges or
accessories you fit. This is because for VAT purposes the accessories are part of a single supply of
a vehicle.

You'll need to include the accessories on the invoice for the vehicle, they can be treated in either
of the following ways:

«Itemised separately on the invoice by adding them as Extras
*bundled together in the total price of the vehicle just include the value of the items into the

Selling Price

For Qualifying Vehicles, Supplementary Invoices can be used to charge for accessories that are
zero rated VAT or incur lower rated VAT

For more information go to http://www.hmrc.gov.uk/vat/sectors/motors/selling-cars.htm#4
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Appendix 1 — Purchase and Sale Types
Purchase Types

Margin — Vehicle purchased within the UK under the Margin Scheme. Tax Code TO in Sage.
Where the vehicle is purchased from non VAT registered Suppliers or if the Purchase Invoice
contains a Margin declaration.

Qualifying — VAT Qualifying vehicle purchased within the UK. Tax Code T1 in Sage. Where the
vehicle is purchased from VAT registered Suppliers.

Commercial - VAT Qualifying commercial vehicle purchased within the UK. Tax Code T1 in Sage.
Where the vehicle is purchased from VAT registered Suppliers.

EU Qualifying — For NI Dealers only - Vehicles purchased within the EU outside of the Margin
Scheme. Tax Code T8 in Sage, this is acquisition VAT. Where the vehicle is purchased from VAT
registered Suppliers. Acquisition VAT is at the UK Standard VAT Rate.

Import — Vehicle purchased from ROW. Tax Code TO in Sage. Import Duty and Import VAT are
invoiced by the vehicle courier and not the vehicle seller, therefore these are not included within
DragonDMS. VAT is due on the full selling price for vehicles purchased using this type.

Caravan Reduced Rate — Caravans that meet the requirements for reduced rate VAT. T5
Sale Types

UK Sale — Standard UK Sale. Tax Code T10 in Sage if sold under the Margin Scheme, Tax Code
T1 if VAT Qualifying. Sales Invoice must show a margin declaration if sold under the Margin
Scheme.

Commercial — Commercial UK Sale. Tax Code T1 in Sage.

EU Sale — Standard EU Sale. Tax Code T10 in Sage if sold under the Margin Scheme, Tax Code T4
if VAT Qualifying. Sales Invoice must show a margin declaration if sold under the Margin
Scheme.

Zero Rate Export — Zero Rated Sale. Tax Code TO in Sage.

Disability — Disability UK Sale. Tax Code TO in Sage. This sale type must be direct to a wheelchair
user. If sold via a third party (e.g. Motability) then the UK Sale Type must be used. Vehicle must
be one that is specially adapted for use by the Customer. Vehicles that have not been adapted
are not eligible for this Sale Type. A certificate must be obtained from the Customer confirming
that they are chronically sick or disabled and the vehicle is for their personal use.

Trade Sale — UK Trade Sale. Tax Code T10 in Sage if sold under the Margin Scheme, Tax Code T1
if VAT Qualifying. Sales Invoice must show a margin declaration if sold under the Margin
Scheme.

Caravan Reduced Rate — Caravans that meet the requirements for reduced rate VAT. T5
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Appendix 2 - IPT —Insurance Premium Tax

IPT is a tax on premiums received under taxable insurance contracts. As long as you enter both
the selling price and the cost price, DragonDMS will calculate the IPT correctly for you.
There are two rates:

1. A standard rate of 12%.

2. A higher rate of 20% for insurance supplied with selected goods and services.

The higher rate of IPT applies to insurance sales in three trading sectors where insurance is sold
in relation to goods and services which are subject to VAT:

1. Sales of motor cars, light vans or motor cycles.

2. Sales of electrical or mechanical domestic appliances.

3. Sales of travel insurance.

Regarding Motor Vehicles

The higher rate of IPT will apply to an insurance premium relating to a motor car or motor cycle
if the contract is arranged through or supplied by:
1. A supplier of motor cars or motor cycles.
2. A person connected to a supplier of motor cars or motor cycles, where the insurance
relates to a motor vehicle provided by the connected supplier.
3. A person who pays, to a person described in points 1 or 2, a fee relating to an insurance
contract covering the motor vehicle.

There are three basic scenarios regarding IPT and the sale of insurance premiums by motor
traders:
1. Free of charge
If the motor trader sells the insurance premium free of charge, his customer pays no IPT.
The supplier of the premium recovers IPT at 10% (standard rate) from the motor trader.
For example:
= Selling price to customer = £0.00 « IPT to Customer = £0.00
= Cost Price to trader = £100.00 « IPT to trader = £12.50

2. Discounted premium

If the motor trader sells the premium at any price lower than the cost from the insurer
but higher than zero, he charges his Customer IPT at 20% (higher rate). The insurer will
recover IPT at 20% on the price the motor trader sold the premium and at 10% on the
difference in that price and the cost price. For example:

= Selling price to Customer = £50.00 « IPT to Customer = £10.00

= Cost price to trader = £100.00 « IPT to trader = £10.00 (@20%) + £6.00 (@12%)

Total IPT to trader = £16.00

3. Full price or higher
If the motor trader sells the premium for the same or higher price than the cost price
from the insurer, his Customer is charged IPT at 20% (higher rate). The insurer will
recover IPT at 20% on the total selling price of the premium to the motor trader’s
Customer. For example:
= Selling price to customer = £150.00 « IPT to customer = £30.00
= Cost to trader = £100.00 « IPT to trader = £30.00
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